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Useful information for
residents and visitors

Travel and parking ,V/ N
’ﬁ

Bus routes 427, U1, U3, U4 and U7 all stop at ﬁ

the Civic Centre. Uxbridge underground station,

with the Piccadilly and Metropolitan lines, is a - Uxhr}\*\

short walk away. Limited parking is available at Pavilians b, geyiube and b

the Civic Centre. For details on availability and Shoppieg } gt

how to book a parking space, please contact ’

Democratic Services. Please enter from the \>

Council’s main reception where you will be cae gurk

directed to the Committee Room. .

Accessibility o

For accessibility options regarding this agenda
please contact Democratic Services. For those
hard of hearing an Induction Loop System is

available for use in the various meeting rooms.

Attending, reporting and filming of meetings

Residents and the media are welcomed to attend, and if they wish, report on the public
part of the meeting. Any individual or organisation may broadcast, record or film
proceedings as long as it does not disrupt proceedings. It is recommended to give
advance notice to ensure any particular requirements can be met. The Council will provide
a seating area for residents/public, an area for the media and high speed WiFi access to
all attending. A media advisory is available for this meeting on the Council's website and
the officer shown on the front of this agenda should be contacted for further information
and will be available at the meeting to assist if required.

Please note that the Council may also record of film this meeting and publish this online.
Emergency procedures

If there is a FIRE, you will hear a continuous alarm. Please follow the signs to the nearest
FIRE EXIT and assemble on the Civic Centre forecourt. Lifts must not be used unless
instructed by a Fire Marshal or Security Officer. In the event of a SECURITY INCIDENT,
follow instructions issued via the tannoy, a Fire Marshal or a Security Officer. Those
unable to evacuate using the stairs, should make their way to the signed refuge locations.



Urgency Notice

This is formal notice under The Local Authorities (Executive Arrangements) (Meetings and
Access to Information) (England) Regulations 2012 to confirm that in excess of 28 clear
days public notice (via the Forward Plan) of this key decision item has been given: The
Council's Budget: Medium Term Financial Forecast 2016/17 - 2020/21.

However, it has been circulated less than 5 clear working days before the Cabinet meeting
and will only be considered if the Chairman agrees it to be urgent. The reason for urgency
is due to the late publication of the Local Government finance settlement and to ensure the
most up-to-date information is contained within the budget so that the Cabinet can
consider/recommend to Council a budget within the necessary statutory timescale for
Council Tax fixing.

Subject to the Chairman's agreement, consideration of these reports will be taken in the
public part of the meeting, as set out on the main Cabinet agenda. Notice of the Cabinet’s
intention to hold this meeting and conduct its business in both public (and partly in private)
is set out on the main Cabinet Agenda A for this meeting.
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Agenda Iltem 8
THE COUNCIL'S BUDGET:
MEDIUM TERM FINANCIAL FORECAST 2016/17 - 2020/21

Cabinet Members Councillor Ray Puddifoot MBE
Councillor Jonathan Bianco

Cabinet Portfolios Leader of the Council
Finance, Property and Business Services

| Officer Contact | | Paul Whaymand, Finance

| Papers with report | | Appendices 1 to 14

HEADLINE INFORMATION

Purpose of report This report sets out the Medium Term Financial Forecast (MTFF),
which includes proposed General Fund and Housing Revenue
Account budgets for 2016/17, along with indicative projections for
the following four years.

The revenue budget proposals have been developed to deliver a
zero increase in Council Tax for all residents in 2016/17 for the
eighth successive year and for the over 65s for the tenth
successive year, without reducing service provision, as well as
providing significant sums for priority growth initiatives, whilst
maintaining balances and reserves well above the minimum
recommended level.

The proposed General Fund Capital Programme includes total
investment of £311m over the next 5 years with £101m in 2016/17,
including significant investment in school facilities.

Overall there will be a reduction in the level of Council Tax as the
revenue budget proposals result in a freeze on the Hillingdon
element at 2015/16 levels and there is a proposed reduction of
7.5% on the Greater London Authority (GLA) precept. This
equates to a £19 reduction for Band D properties in the Borough.

The Housing Revenue Account budget proposals continue to
underpin the self financing regime and include rent decreases of
1% in line with Government direction.

Cabinet is requested to recommend their budget proposals to
Council on 25 February 2016. This is in order to formally set the
General Fund revenue budget, the Housing Revenue Account
budget, the Capital Programme and Council Tax for the 2016/17
financial year.

Contribution to our Putting our Residents First: Financial Management; Our People;
plans and strategies Our Natural Environment; Our Built Environment.
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The Medium Term Financial Forecast is the financial plan for the
Council and contains the funding strategy for delivering the
Council’s objectives.

Financial Cost Zero increase in Council Tax for the eighth successive year and
tenth for over 65s.

(V)

Relevant Policy Corporate Services and Partnerships
Overview Committee Children, Young People's & Learning
Residents’ and Environmental Services
Social Services, Housing and Public Health

Ward(s) affected All

RECOMMENDATIONS
That Cabinet approves for recommendation to Council:

1) The General Fund and Housing Revenue Account budgets and Capital
Programmes outlined in appendices 1 to 7;

2) The Treasury Management Strategy Statement, Annual Investment Strategy and
Minimum Revenue Provision Statement for 2016/17 to 2020/21 as detailed in
Appendix 9;

3) The Efficiency Strategy for the 2016/17 year as detailed in Appendix 10;

4) The proposed London Borough of Hillingdon Pay Policy Statement for 2016/17 set
out at Appendix 11;

5) The Fees and Charges included at Appendix 12;

6) That it resolves that Cabinet may utilise the general reserves or balances during
the MTFF financial years 2016/17 to 2020/21 in respect of those functions which
have been reserved to the Cabinet in Article 7 of the Constitution (as set out in
Schedule G of the Constitution - Budget and Policy Framework Procedure Rules).

That Cabinet notes:

7) The Corporate Director of Finance’s comments regarding his responsibilities
under the Local Government Act 2003.

SUMMARY

1. This report represents the output from the latest comprehensive refresh of the Council's
2016/17 budget and medium term projections through to 2020/21. Budget proposals have
been developed to support an eighth successive Council Tax Freeze for all residents and a
tenth year for over 65s whilst maintaining frontline services including weekly waste
collection; burglar alarms for Older People; £1m annual funding for local communities
through the Chrysalis programme; continued investment in maintaining parks and open
spaces and a comprehensive library service. In addition, resources are set aside to
maintain the freeze in Council Tax for Older People until 2018/19. This represents a
significant achievement in light of continuing cuts to Government funding for local
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government, calculated to be 11.8% in 2016/17 alone, while a growing population drives an
ever increasing demand for locally provided services.

In freezing Council Tax for an eighth year, savings have been developed under five broad
themes, which focus on maintaining the existing service offer: Zero Based Reviews,
Preventing Demand, Service Transformation, Effective Procurement and Maximising
Income.

An update on the Council's Capital Programme is also presented in this report where
expanded investment is providing sufficient school places to meet the growing demands
from a rapidly rising population. In addition, the Capital Programme contains funding to
deliver a new theatre, a museum and a bunker visitor centre in Uxbridge, three new Youth
Centres, and a new playground renewal programme. The programme also bolsters
investment in the existing local infrastructure including sports clubs from boxing to bowls and
£1m for environmental and recreational initiatives. Further initiatives include improvements
to road safety at school entrances and exits, to invest in more efficient street lighting, and to
provide a new mobile library.

The refreshed Medium Term Financial Forecast (MTFF) presents the scope of the challenge
facing the Council in the form of increased demand for services while managing continuing
reductions in central government funding through to the end of the decade. In the
development of the wider financial strategy over the period to 2020/21 a key driver was the
Council's focus on 'putting our residents first'. A principal element of the strategy is the
Council's response to continuing cuts in core central Government funding, with a sustained
funding reduction to continue over each year of the MTFF period exceeding 30% by
2020/21. In addition, the Spending Review 2015 introduced flexibility in the use of Capital
Receipts to enable the funding of transformation projects. To make use of this flexibility the
Council is required to publish and agree an initial Efficiency Strategy for the next financial
year. The proposed strategy is included at Appendix 10 to this report.

The Housing Revenue Account budget for 2016/17 includes a 1% reduction in rents for
existing tenants in line with the Chancellor of the Exchequer's announcement within the July
Budget. The associated HRA Capital Programme outlines a programme of investment to
maintain existing stock while securing new units to replace stock sold under Right to Buy
arrangements.

The Localism Act 2011 requires local authorities to publish a Pay Policy Statement annually.
This Pay Policy Statement must set out the authorities’ policies for the financial year relating
to remuneration of its Chief Officers; remuneration of its lowest paid employees; and the
relationship between the remuneration of its Chief Officers and the remuneration of those
employees who are not Chief Officers. The proposed 2016/17 policy is included as
Appendix 11 to this report.

Reasons for recommendations

7.

The recommendations have been framed to comply with the Budget and Policy Framework
rules and allow the presentation to Council of recommended budgets for 2016/17, including
the impact on Council Tax, housing rents and service charges.

Cabinet should give full consideration to the Corporate Director of Finance’s comments
under the Local Government Act 2003 and the need to ensure sufficient resources are
available in balances and contingencies in the event of any significant adverse changes in
the Council’s funding environment. These comments are set out from paragraph 210 of this
report.
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9. The Council has powers only to approve revenue budgets and set Council Tax and housing
rents for the following financial year. Medium term revenue budgets are presented to aid
future financial planning and support good decision-making, however, they are not formally
approved in setting the budget. The Capital Programme is approved over a five year period
as the statutory framework provides greater freedoms under the Prudential Code to
encourage a longer term approach to capital financing and borrowing decisions.

10.Council will be requested to approve the proposals put forward by Cabinet. If approved
without further amendment they will be effective immediately.

Alternative options considered / risk management

11.Growth proposals included in the budget could be removed and either the Council Tax
requirement reduced or alternative items substituted for them. Similarly, further items could
be added to the budget requirement either through additional growth, increased provision for
risk, or by reducing the package of savings. Council Tax could then be increased
accordingly within the constraints imposed by the Government's capping regime, which
would limit any increase to 1.99% of general Council Tax and a further 2.00% in the form of
a Social Care Precept. The current budget proposals reflect no increase in the Hillingdon
share of Council Tax. A change in the budget requirement of £1,066k either way (increase
or decrease) will result in an increase or decrease of 1.0% in the level of the Council Tax,
equivalent to £11.13 per annum at Band D level.

12.Members could decide to add or remove new capital schemes from the Capital Programme
included in this report. The funding for any additional new schemes would necessarily come
from Prudential Borrowing in the first instance. This would have a consequential upward
impact on the revenue budget requirement and Council Tax or the level of balances if they
are HRA capital projects.

13.Members could decide to vary the proposed Fees and Charges outlined at Appendix 12.
Any decision to do so could have an impact on the budget requirement. This would need to
be reflected in the budgets to be recommended to Council.

14.The Council may choose to set rents lower than those proposed, however for the first time in
2016/17 Government have directed local authorities to decrease rents by at least 1%,
thereby removing the option to increase rents. Lowering rents even further than proposed
would result in less income and a detrimental impact upon balances and be out of line with
the agreed business plan for the self financing regime.

15.The Development and Risk Contingency identifies the key risks and uncertain items for
which provision is contained within the revenue budget. Reduction of this provision is not
recommended. This would otherwise increase the likelihood of unfunded pressures
emerging into budget monitoring in the 2016/17 financial year. The Capital Programme also
includes a contingency sum to manage financial risk on key schemes. In addition,
unallocated balances are held within the range recommended by the Corporate Director of
Finance. Whilst further contributions from balances could be made, any reduction in
balances to below the lower limit of this range is not recommended.

Policy Overview Committee Comments

16.Each of the Policy Overview Committees has received reports setting out the draft revenue
budget and Capital Programme proposals relevant to their remit. These were approved by
Cabinet on 17 December 2015 for consultation at the January 2016 round of meetings.
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17.Each service Policy Overview Committee referred their comments on to the Corporate

Services and Partnerships Policy Overview Committee on 2 February 2016. The
Committee’s comments to Cabinet are contained in Appendix 13.

BACKGROUND

18.This is the second report to Cabinet on the budget for 2016/17, which refreshes the draft

revenue budget and Capital Programmes approved by Cabinet in December 2015 for
consultation with Policy Overview Committees and other stakeholders to take account of
new intelligence, including the Local Government Finance Settlement. Changes from the
draft budget are outlined below, before explaining the full range of budget proposals
developed for 2016/17.

19.In February 2015 the savings requirement for 2016/17 was estimated to be £20,276k. This

was revised in the wake of the March 2015 Budget to £21,247k, with a planned £4,000k
drawdown from balances to smooth the impact of front-loaded funding cuts reducing the
outstanding budget gap to £17,247k. Following the reduction in funding cuts for 2016/17
signalled by the July 2015 budget and latest intelligence on core government funding in early
December 2015, the budget gap stood at £14,079k. Publication of the Local Government
Finance Settlement on 8 February 2016 and a number of other funding announcements
adversely affected this position, effectively increasing the budget gap by a further £6,144k.
However, proposals to mitigate this adverse movement in funding and so balance the
budget are included in this report.

20.The Council continues to operate within the constraints of the Government's deficit reduction

21

programme, which has seen a reduction of 65% (£73m) in central Government funding since
2010/11 and settlements for future years indicates that funding will continue to decline.
Analysis of the settlement and associated announcements from other Government
departments indicates further funding reductions of 30.1% to 2020/21, broadly in line with
estimates included in the December draft budget report rather than an improvement as
previously anticipated on the basis of the overall outlook for public sector finances.

.In order to provide a firm basis from which to respond to on-going funding reductions, there

has been significant work undertaken to review and confirm the baseline position of
demand-led service areas, with Looked After Children placements and the new permanent
establishment for Children & Young People's Services being two examples. Alongside this
work on demand-led budgets, monitoring of progress in the successful delivery of the
2015/16 savings programme has fed into development of the 2016/17 budget to ensure that
the Council is not carrying forward issues into the new financial year.

22.Against this baseline position, groups have been developing savings proposals sufficient to

meet the externally driven budget gap and respond to increases in cost pressures. In
addition to this work across directorates, a comprehensive review of the corporate elements
of the budget has been undertaken over the last twelve months, capturing funding, inflation
and capital financing. During the early summer and again in the autumn, a series of
challenge sessions were held to affirm the budget position. Each session followed a similar
format reviewing:

e The 2014/15 outturn, particularly any on-going issues arising.

e The current position in 2015/16 - both monitoring and savings delivery.

e Existing and emerging pressures which need to be addressed in the 2016/17 budget
and forecasts for future years.
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e Progress on the development of savings proposals for 2016/17.
e |dentification of any potential growth or invest-to-save bids.
e Capital Programme requirements.

23.This report collates the outputs from these sessions, with sufficient savings proposals having
been developed to bridge the budget gap in 2016/17 while freezing Council Tax for all
residents for an eighth successive year and funding the freeze for older persons into a
twelfth year in 2018/19. The report to Cabinet in December 2015 outlined the approach in
place to manage the estimated £14,079k gap, with a surplus to contribute to the expected
worsening in external funding expected in the Local Government Finance Settlement. The
local government funding announcement on 8 February confirmed an expected £6,144k
adverse movement in Council funding for 2016/17, in response to which a significant amount
of work has been undertaken to mitigate this through the acceleration of a number of
proposals in development for 2017/18 and other savings initiatives.

GENERAL FUND REVENUE BUDGET
Update on 2015/16 Budget

24 Development of the 2016/17 budget builds upon the 2015/16 budget and therefore the
current monitoring position provides a useful context and manages many of the same
challenges to be expected in the new financial year. In addition, progress towards delivery
of existing savings targets is of vital importance in considering both the feasibility of future
savings initiatives and the potential need to identify alternative measures where planned
savings cannot be secured.

25.An underspend of £971k is reported on normal operating activities at Month 9. This position
incorporates a £2,584k net underspend across Directorate Operating Budgets and a
£1,370k underspend on Corporate Operating Budgets, off-set by contingency pressures of
£2,983k, primarily relating to Children's Social Care placements and Asylum services. The
following positions are reported on individual Directorate Operating Budgets:

e An underspend of £146k is reported within Administration at Month 9, with the
variance principally due to elected Members no longer being eligible for membership
of the Local Government Pension Scheme. As previously reported, shortfalls in
income within the group are being managed through underspends on expenditure.

e Finance are reporting a £128k underspend at Month 9, which relates to vacancies
within the establishment across the group.

e An underspend of £822k is reported on Residents Services operating budgets.
Within this overall position, £1,061k staffing underspends and additional income
generated by Highways and Planning services is partially off-set by £285k pressures
on maintenance budgets within Development & Assets and £813k income shortfalls
on Uxbridge car parks (due to refurbishment work) and from Imported Food sampling.

e An underspend of £1,488k is reported across Social Care functions, with a £177k
improvement reported from the Month 8 position. This movement includes an
adverse movement on Looked After Children's allowance payments being off-set by
the transfer of an element of equipment expenditure to capital in line with 2016/17
budget proposals. Across the Group, underspends of £1,915k within workforce
budgets account for the majority of the reported variance, with a number of pressures
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across non-staffing expenditure being contained through a combination of earmarked
reserves and demand management.

26.Good progress is being made against delivery of the majority of the £10,034k savings
included in the 2015/16 budget (£9,907k from 2015/16 and £127k brought forward from
earlier years). At Month 9, £8,202k of savings are either banked or on track for delivery, with
£1,832k of savings being classed as amber due to delays in implementation, although all
savings will be delivered in full. Any necessary rephasing of savings has been reflected in
the MTFF.

27.0ver and above the underspend on normal operating activities, exceptional income of £450k
relating to recovery of outstanding Icelandic investment balances brings the headline
reported underspend to £1,421k. Of the original £20,000k of frozen investment, £200k
remains outstanding from Heritable with a further distribution expected during 2016/17.
Within the reported position at Month 9 it is assumed that £500k uncommitted General
Contingency and £654k Unallocated Priority Growth will be utilised to manage as yet
unidentified emergent pressures and new initiatives. In the event that these sums are not
required, the reported underspend would increase.

28.The reported underspend of £1,421k will reduce the planned £5,000k drawdown from
reserves and result in £36,860k being carried forward as General Balances at 31 March
2016. However, the balances carried forward position is likely to be higher than this as the
monitoring position includes Unallocated Priority Growth and General Contingency that
would likely only be required to manage emergent pressures at this late stage in the year.
The Council's Medium Term Financial Forecast assumes that balances will remain between
£15,000k and £31,000k to manage emergent risks, with sums above that level earmarked
for use to smooth the impact of government funding cuts.

CHANGES SINCE REPORT TO CABINET ON 17 DECEMBER 2015

29.The table and narrative below outlines the changes to the recommended budget proposals
from the report considered by Cabinet on 17 December 2015, with new proposals sufficient
to off-set the adverse impact of a worse than expected funding settlement for 2016/17. Each
of these items is also considered in the relevant section of this report.
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Table 1: Changes since December Cabinet

£'000
Provisional Surplus - December 2015 1,251
Funding
Revenue Support Grant (7,467)
Transition Grant 517
Better Care Fund 101
Education Services Grant (225)
Other Minor Grants (129)
Corporate Items
Remove One-off Care Act Implementation Expenditure 834
Removal of Residual Education Functions 225
Budget Gap after Funding Announcements (4,893)
Funding
Increased Council Tax Collection Rate 556
Inflation
Confirmation of Concessionary Fares & Other Levies 472
Corporate Items
Reversal of Voluntary Revenue Provision 1,770
Review of Capitalisation Policies 1,145
Funding Heathrow / HS2 Challenge from Earmarked Reserves 400
Reduced Drawdown from Balances (784)
Contingency
Confirmation of Waste Levy 79
Removal of PRA Contingency 400
Priority Growth
New Priority Growth (310)
Savings
Additional Savings Proposals 1,165
Revised Surplus / (Deficit) - February 2016 0

30.The Provisional Local Government Finance Settlement was published on 17 December

31

2015 followed by a series of other announcements impacting upon the Council's budget.
The changes were complex and wide ranging, with a significant front-loading of cuts in
2016/17, rolling in of Care Act funding into Revenue Support Grant (RSG), topslicing of RSG
to fund New Homes Bonus payments and other as yet unidentified Government initiatives,
and changes to the distribution of funding between local authorities. The net impact of these
changes is an adverse movement of £7,467k on the RSG forecast reported to Cabinet in
December.

.The Final Local Government Finance Settlement published on 8 February 2016 confirmed

the profile of cuts to RSG and announced a new Transition Grant for those authorities with
the sharpest reductions in RSG. The Council will receive £517k in 2016/17 and a further
£515k in 2017/18 under these transitional arrangements. In addition, confirmation of the
Council's 2016/17 Better Care Fund allocation was received on 10 February 2016, providing
an additional £101k inflationary uplift on previous estimates.

32.The funding rate for the Education Services Grant has been reduced from £87 per pupil to

£77 per pupil, a cut of 11.5% rather than the 4% efficiency saving assumed in December
projections, resulting in loss of £225k. Greater than anticipated reductions in other minor
funding streams have resulted in the loss of a further £129k previously assumed income.
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33.Confirmation within the settlement that one-off funding for Care Act implementation in
2015/16 will not continue into 2016/17 has been reflected by removing £834k transition
expenditure budgets previously funded by Department of Health grant. The reduction in
Education Services Grant is assumed to be managed through reducing expenditure on
residual Education functions, reflecting the stated intention of Government to reduce the
scope of Local Education Authorities.

34.The net impact of these funding announcements would be a budget gap of £4,893k, for
which a number of mitigating actions are being taken to deliver a balanced budget for
2016/17. As this change represents acceleration in the pace of cuts to budgets, rather than
an increase in the headline savings requirement over the MTFF period, a significant number
of these mitigating actions relate to initiatives previously expected to balance the 2017/18
budget.

35.In developing the 2016/17 Council Taxbase for approval at Council in January 2016, a
review of Council Tax collection rates confirmed that the previous 98% collection rate was
overly prudent. Revision of the collection rate to 98.5% secures an additional £556k towards
balancing the 2016/17 budget.

36.Confirmation of a number of levies and subscriptions for 2016/17 has resulted in an
improvement of £472k from estimates presented to Cabinet in December, with the largest
improvement coming from the Concessionary Fares levy.

37.A review of the Council's historic Voluntary Revenue Provision for repayment of debt
previously expected to be implemented from 2017/18 has been brought forward, reducing
the cost of capital financing by £1,770k in 2016/17.

38.The draft budget presented in December 2015 included £420k reduction in revenue
expenditure from capitalisation of Telecareline equipment. Further reviews of revenue
financed spend on Social Care equipment, furniture, ICT and general equipment has
identified a further £1,145k budgeted expenditure that can be financed from capital
resources on an on-going basis.

39.Given the availability of Earmarked Reserves to fund one-off initiatives, it is proposed to
release £400k from the Development and Risk Contingency budget to fund the High Speed
2 and Heathrow Expansion Challenge Funds.

40.In light of other proposals being sufficient to balance the budget following the adverse
movement in funding projections, it is possible to reduce the planned drawdown from
balances by £784k from £5,000k to £4,216k in 2016/17.

41.Latest projections from the West London Waste Authority indicate that balances will exceed
target levels by 31 March 2016 and enable a repatriation of funds to boroughs. The
projected benefit of this exercise is now reflected in the contingency provision for Waste
Disposal, resulting in a £79k improvement from the position reported in December.

42.Also within Development and Risk Contingency, £400k set aside in December's draft budget
to manage any pressure within the Parking Revenue Account (PRA) has been removed to
reflect scope to contain any such pressure within the PRA itself.

43.Additional provision of £310k has been added to Unallocated Priority Growth since
December 2015 in order to support new initiatives during 2016/17.
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44 Finally, a range of savings proposals in development for the 2017/18 budget have been
brought forward and are now captured in this budget. These total £1,165k and include
£282k from further BID efficiency projects not included in the draft budget in December,
£140k from the Facilities Management contract changes agreed at Cabinet in December,
£80k for Fuel Hedging agreed in January 2016, £100k from further Public Health efficiencies
and £563k from a review of vacant posts and discretionary non-staffing budgets. Further
details on these proposals are contained within the savings section of the report.

Budget Requirement 2016/17

45. The movement from the 2015/16 baseline to the 2016/17 budget requirement is summarised
in the following table, which reflects the current position and incorporating movements since
the budget was agreed in February 2015.

Table 2: Budget Requirement

£'000

Funding Sources

Council Tax Receipts 109,210
Retained Business Rate Receipts 47,435
Central Government Grant 39,648
Total Resources 196,293
Budget Requirement 2015/16 203,952
Inflation 2,967
Corporate ltems (5,480)
Contingency 8,383
New Priority Growth (220)
Savings (13,309)
Budget Requirement 2016/17 196,293
Surplus / (Deficit) 0

46.Appendix 1 of this report provides further detail over the MTFF period, showing the
cumulative impact of the trends in funding and service pressures and the resultant savings
requirement, which is projected to reach £51,051k by 2020/21 and principally driven by an
anticipated 30.1% reduction in core government funding to the end of this decade. Progress
towards meeting this challenge is discussed in the Medium Term Outlook section of this
report, from paragraph 118.

FUNDING SOURCES

47.Latest projections indicate a reduction of £7,659k in resources available to support services,
with £13,153k anticipated reductions in grant funding being offset by growth in local
revenues. This growth in local income primarily reflects continuing growth in local domestic
and commercial taxbases reflecting population growth and economic development.
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Table 3: Funding

2015/16 | Jncrease/ | 5446/97
(Decrease)
£'000 £'000 £'000
Council Tax Precept 101,499 5,086 106,585
Council Tax Surplus 2,697 (72) 2,625
Retained Business Rate Receipts 47,455 1,105 48,560
Business Rate Deficit (500) (625) (1,125)
Revenue Support Grant 39,509 (10,078) 29,431
Other Government Grant 13,292 (3,075) 10,217
Total Resources 203,952 (7,659) 196,293

48.The majority of government grant funding has now been confirmed but there are a small

number of grants which, at the time of preparing this report, have not been announced.
These include asylum, Council Tax administration subsidy and Local Reform & Community
Voices grants. However, there are not expected to be significant changes in these grants
further to those already assumed in the budget and there is scope within existing
contingencies to deal with any such variances should they occur.

49.The rationale behind current funding assumptions and associated risks are discussed for

each revenue stream in turn below. Projections for Council Tax and Business Rates income
reflect the taxbase projections approved by Council on 14 January 2016.

Council Tax Income

50.As at Month 9 a surplus is projected on Council Tax for 2015/16 which will be released to the

51.

General Fund in 2016/17. As a result of strong performance on collection to date and a
resulting reduction in provision for doubtful debts, a £1,189k overachievement of income is
projected on Council Tax. In addition, a reduction in eligibility for the CTR Scheme has been
seen since approval of the taxbase in January 2015, accounting for a further favourable
variance of £454k. Taking account of the £982k surplus brought forward from 2014/15, an
overall surplus of £2,625k is forecast.

The freeze on Council Tax is to continue into an eighth year for all residents in 2016/17 and
a tenth year for older persons, while growth in the taxbase from new developments in the
Borough alongside reviews of the CTR Scheme and discounts will result in £5,086k growth
in income to £106,585k. Growth in income from reviewing the CTR Scheme partially off-sets
the decline in Government funding, the rationale for which is outlined below. Combined with
release of the projected 2015/16 Collection Fund surplus of £2,625k, Council Tax income of
£109,210k will be available to support provision of services in 2016/17.
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Table 4: Council Tax Income

February Current Change Taxbase
2015 Forecast Change
£'000 £'000 £'000 Band D
2015/16 Income (101,499) (101,499) 0 91,200
Provisional 2% Increase (2,030) 0 2,030 N/A
Taxbase Movements (1,589) (1,958) (369) 1,760
Collection Rate Assumption 0 (556) (556) 500
Council Tax Reduction Scheme 0 (1,014) (1,014) 911
Review of Discounts & Exemptions 0 (1,058) (1,058) 950
Single Person Discount Project 0 (500) (500) 449
2016/17 Gross Council Tax Income | (105,118) (106,585) (1,467) 95,770
Collection Fund Surplus 0 (2,625) (2,625) N/A
2016/17 Net Council Tax Income (105,118) (109,210) (4,092) 95,770

52.This budget is based on an eighth successive Council Tax freeze, rather than the 2%
increase previously assumed for budget planning purposes. The Government announced
that those authorities providing Social Care would be able to levy a precept on Council Tax
of up to 2% in support of Social Care, which for Hillingdon would equate to £2,132k
additional income and would increase Council Tax on a Band D household by £22.26.
However, the budget does not include the use of this levy for the 2016/17 year.

53.Continued strong growth in the Council Taxbase is forecast over the remainder of 2015/16
and through 2016/17, with 360 new Band D equivalents expected to come on stream by 31
March 2016 and a further 1,400 forecast to come on stream in the new financial year,
delivering £1,958k additional income. In addition to growth in the taxbase, the following
three initiatives are expected to influence Council Tax income in 2016/17.

54.Alongside movements in the physical Taxbase, an increase in the budgeted collection rate
from 98% to 98.5% has been reflected in the approved Council Taxbase for 2016/17,
equivalent to an increase of 500 Band D Equivalent properties or £556k additional revenue.
This movement reflects a review of collection performance over the last three years and
unwinds the majority of the 0.7% reduction in budgeted collection rate introduced in 2013/14
to manage any adverse impact from the introduction of the Council Tax Reduction Scheme.

55.Work to date by the Corporate Fraud Team on reviewing eligibility for Single Person
Discount (SPD) has identified 642 cases and has reduced the on-going cost of the discount
by £180k per annum. Data matching is on-going and it is expected that 2,000 cases can be
identified from the currently budgeted 30,634, which would enable a reduction of £500k in
the cost of this discount.

56.Alongside targeted work on SPD, there has been a review of other discounts and
exemptions under the powers granted from April 2013 to coincide with the abolition of
Council Tax Benefit. It is proposed that from 1 April 2016 the existing Class B 25% discount
available indefinitely on furnished empty properties will be abolished. Class C and D
discounts on properties undergoing repair or major structural alteration will be scaled back
from the current 6 month and 1 year time limits to a maximum of 21 days. Across West
London, only Ealing continue to offer these discounts and they have limited the time period
to 14 days. Expenditure in 2014/15 on relevant discounts totalled £1,680k. These
proposals would reduce this sum by £1,058k.

57.The CTR Scheme established by the Council in 2013/14 was designed to be contained
within the £15,605k funding envelope available at the time, minimising the impact of
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Government policy changes on resources to fund local services. The level of support for the
scheme is no longer explicitly identified within the Local Government Finance Settlement
and therefore is assumed effectively to be falling in line with the overall grant award. Since
the implementation of CTRS, funding for the scheme through retained Business Rates and
the Revenue Support Grant has declined at a faster rate than the eligibility for the scheme
with the funding gap projected at £1,679k in 2016/17.

58.1In light of these on-going reductions in government funding for the local CTR Scheme, the
Council has reviewed options available in managing this gap:

Raising Council Tax

Reducing Other Service Provision
Reducing CTR Scheme Provision
Use of Capital Reserves

59.The options of increasing general Council Tax and cutting other services have been
disregarded as these would simply transfer the cost of financing the CTR Scheme from
national taxation to local taxation, with the Government policy of capping Council Tax
increases providing an additional disincentive to raising Council Tax. The use of Capital
Reserves to support recurrent expenditure would only represent a time limited option as
such reserves represent a finite resource, and would therefore appear contrary to the
Council's statutory obligation to set a balanced budget.

60.1n contrast, reducing CTR Scheme provision to reflect declining Government support for the
scheme would reflect national Government's stated intention of reducing welfare payments
and contribute towards the broader deficit reduction agenda without adversely impacting
upon either the cost or quality of other Council Taxpayer funded services.

61.Proposals to amend the current CTR Scheme and minimise this funding gap for 2016/17
have been subject to public consultation, with the main recommendations to reduce the
maximum reduction for working age households from 80% to 75% and vulnerable
households from 100% to 90%. This revised scheme reduces the annual cost of the
scheme by £1,014k, substantially reducing the funding gap for 2016/17.

Business Rates Income

62.A deficit of £2,048k is reported on the Council's 30% share of Business Rates income for
2015/16 at Month 9, primarily as a result of lower than estimated growth from bringing
Heathrow Terminal 2 back into the rating list since its opening in June 2014. The
corresponding reduction in the levy on growth, alongside minor variances on Section 31
grant income and the brought forward deficit, reduces the ultimate impact on the General
Fund to £1,125k. Whilst this position is expected to improve, the current deficit position is
reported at this stage and reflected in the 2016/17 budget.

63. The improved position on Rateable Value is expected to be delivered through the addition of
50 to 60 hereditaments highlighted by the Valuation Office Agency (VOA) outside the main
‘cumulo’ account at Heathrow. There is no indication of timescales for these items being
brought into the list or approximate values involved, however this position will remain under
review, with any progress in bringing these items into the rating list impacting favourably on
the 2016/17 budget outlook.

64.Current income projections within the MTFF assume that reliefs and exemptions remain
steady, with growth from new development in the borough being sufficient to off-set losses in
income arising from successful appeals. Under the current Business Rates Retention
system, the Council expects to retain its share of the baseline level of income and 15% of
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any growth above this level, as outlined below. It is not expected that the abolition of
Revenue Support Grant and move towards the local government sector retaining 100% of
Business Rates by 2020 will impact upon the resources available to support local services in
2016/17. The broader implications of these reforms are discussed in the Medium Term
Outlook section of this report, from paragraph 118.

65.The tracking of new commercial developments within the Borough has identified sites
sufficient to deliver the growth outlined above during 2016/17. Projected income from these
developments is a local estimate based on the value assigned to similar developments by
the VOA, taking account of any loss of existing Rateable Value. The phasing of
developments will remain under review and subsequent MTFF reports will reflect any
material movements in this position.

66.During January 2016 a number of local authorities, excluding Hillingdon, received requests
from NHS Trusts for their properties to be granted charitable relief from Business Rates. If
such requests were received and granted by Hillingdon, this would equate to a loss of £200k
per annum for the Council and could potentially be a much higher sum if awards were
backdated. The award of such reliefs, in contrast with previous practice, would represent a
substantial transfer of resources from the local government sector to health. DCLG are
being lobbied to request that they minimise the adverse impact on vouncils. This emerging
issue has not been reflected in the Council's Business Rates projections but will remain
under review into 2016/17.

Central Government Grant

67.Since 2010, deficit reduction has significantly affected local government funding with cuts
exceeding 50% over the period from 2010/11 to 2015/16. This general trend of falling
resources is expected to continue over the period to 2019/20, with the Government's goal of
securing a surplus by 2019/20 requiring a further £20bn savings from departmental
expenditure. Local modelling suggested that cuts in the region of 33% will be required from
unprotected areas such as local government, with the direction of travel being confirmed in
both November's Autumn Statement and February's Final Local Government Finance
Settlement.

68. While the overall level of funding cuts is consistent with the position previously presented to
Members, the Provisional Local Government Finance Settlement published on 17 December
presented a significant front-loading of cuts to local government over the Spending Review
period, in contrast to the relatively benign level of reductions seen across the majority of the
public sector. This budget reflects a £10,078k reduction in Revenue Support Grant (RSG)
for 2016/17, representing an adverse movement of £7,467k on the position included in the
December budget report. The Final Local Government Finance Settlement confirmed this
level of reduction in RSG, although a separate £517k transitional grant was announced to
off-set an element of this reduction and is presented within Other Central Government
Funding.

69. While this movement in RSG is principally driven by the front-loading of cuts, additional
factors driving the reduction include:

e Changes to the distribution of funding reductions amongst local authorities, providing
additional protection to those areas most reliant on grant funding at the expense of
areas such as Hillingdon with a stronger local taxbase;

e Funding being topsliced from RSG to replace support for the New Homes Bonus
scheme previously provided from DCLG's own resources;
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e Further topsliced funding assumed to support as yet unidentified new funding streams
for the local government sector.

70.Despite consolidation of a significant number of funding streams since 2010, there remain a
number of material funding streams outside the Settlement Funding Assessment for which
the latest outlook for 2016/17 funding levels are outlined below. In addition the position on
Home Office support for Unaccompanied Asylum Seeking Children is discussed in the
Development & Risk Contingency section of this report.

71.Projections for income from the Education Services Grant have been revised downwards
since December Cabinet, with the initial £65m tranche of cuts falling in 2016/17 with a
reduction in per pupil funding rates from £87 to £77 for maintained schools. Taking account
of these revised funding rates, growth in the school population as expansion projects are
completed and the loss of 2,000 pupils per annum from the maintained sector as schools
convert to Academy status, means the Council's grant award for 2016/17 is expected to
reduce by £428k to £2,380k. As this increased cut is intended to reflect a reducing role for
the Council as a Local Education Authority, this budget assumes that the £225k reduction
from December estimates will be met from reduced spend on residual education
expenditure. This reduction in expenditure is captured in the Corporate Items section of this
report.

72.Specific grant funding for the administration of Housing Benefit and Council Tax Support will
continue into 2016/17, with £1,190k and £290k respectively being expected for the new
financial year. This represents a small adverse movement of £16k on earlier projections for
these grants, with a further £100k of previously assumed funding being lost following
confirmation that the Corporate Fraud Grant will not be maintained beyond 2015/16.

73.The 2015 Spending Review announced an increase of £1,500m in resources allocated to
the Better Care Fund over the current parliament, although this increase will not be seen in
Hillingdon's allocation until 2018/19. Confirmation of the 2016/17 Better Care Fund award
was received on the 10 February at £5,711k, representing an inflationary uplift of £101k from
the 2015/16 settlement on the Council's share of the fund.

74.Following the announcement on 17 July 2015 that implementation of Phase 2 of the 2014
Care Act would be deferred from 2016/17 to 2019/20; the anticipated uplift in expenditure
and associated grant funding has been removed from this budget. The Local Government
Finance Settlement confirmed that new burdens funding for Phase 1 would be subsumed
into the Revenue Support Grant from 2016/17, representing an adverse movement on
December Cabinet projections of £1,277k. The £834k of this sum relating to one-off
implementation expenditure has been stripped out of the new year budget in the Corporate
Items section of this report.

75.While there has been no additional specific grant funding identified to support Social Care
expenditure in 2016/17, the Government has announced that those authorities providing
Social Care will be able to levy a precept on Council Tax of up to 2% in support of Social
Care, equivalent to £2,132k additional income or £22.26 increase on the bill for a Band D
household. This additional flexibility has not been reflected in the Council's budget for
2016/17 as the pressure in Adult Social Care budgets can at present be funded without the
need to cut services.

76.1n addition to these major funding streams, a further £129k income is expected on the Local
Reform and Community Voices Grant, bringing total income from non-specific grants to
£10,217k for 2016/17. New Homes Bonus is confirmed to total £9,082k for 2016/17, with no
changes to the operation of the scheme until 2017/18 at the earliest. Funding projections
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from 2017/18 and issues arising from proposed reforms of the local government finance
system are discussed in the Medium Term Outlook Section of this report.

BALANCES AND RESERVES

77.The Council's Balances and Reserves Policy, which sets the recommended range for
unallocated General Fund balances, has been reviewed alongside preparation of the
2016/17 budget and it is proposed to reduce the current £20,000k minimum level by £500k
and maintain the current £45,000k upper limit. This range has been calculated with
reference to the risk factors detailed in Appendix 8, which are deemed to necessitate holding
unallocated balances in the range of £15,000k to £31,000k. The £1,000k increase on
2015/16 risk levels reflects the financial pressures affecting Social Care providers. The
lower limit also includes £4,500k to support the budgeted drawdown in 2016/17 and the
upper limit reflects the planned £14,000k drawdown from General Balances over the period
to 2020/21, a reduction of £1,000k from the previously planned drawdown.

78.This planned drawdown of £14,000k reflects the current MTFF strategy of drawing down
£4,216k in 2016/17 to smooth the front-loading of grant reductions, with this sum being
reduced to £1,000k by 2020/21 to remove the reliance of balances by the end of the current
MTFF period. The scale and pacing of these planned drawdowns can be revised in light of
actual available balances and the ultimate pace of government funding cuts.

79.General Balances totalled £40,439k at 31 March 2015, with the planned drawdown of
£5,000k in 2015/16 being off-set by a forecast £1,421k in-year underspend and subsequent
release of £14,000k over the period to 2020/21 leaving £23,360k uncommitted at this stage.
This level of unallocated balances remains comfortably within the £15,000k to £31,000k
range recommended for under the Council's Balances and Reserves Policy.

80.Earmarked Reserves provide additional flexibility in the MTFF over and above the use of
General Balances, with £16,844k of the £24,209k balance held at 1 April 2015 potentially
available to support new investment without increasing the savings requirement. This
budget assumes the use of £400k of this flexibility in 2016/17 to support the Council's High
Speed 2 and Heathrow Expansion Challenge Funds.

INFLATION

81.Inflation projections have been updated from the original outlook for 2016/17, with the
removal of £488k departmental non-staffing inflation and reduction in the Concessionary
Fares levy in 2016/17 in line with provisional figures published by London Councils in
December 2015. Overall a conservative approach to inflation allocations has been applied,
although assumptions have been refreshed to reflect likely growth over previous estimates
of £280k in the cost of Homecare arising from introduction of a National Living Wage.
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Table 5 - Inflation Provision

Inflation
Rate 2016/17
% £'000

Employee's Pay 1.8% 1,992
Added Years Pension

Costs 0.5% 10
Electricity 0.0% 0
Gas 0.0% 0
Vehicle Fuel 0.0% 0
Homecare Provision 4.0% 523
Business Rates 0.0% 0

n ionary Far

Corcessona Fares i | (1) (149
Gross Inflation Provision 3,074
Less: Grant Funded Items (107)
Net Inflation Provision 2,967

82.The Consumer Price Index has remained at historically low levels for some time, with the
0.2% increase reported in December 2015 being substantially below the 2.0% Bank of
England target rate. Projections from the Bank of England and other commentators suggest
that rates will rise back towards the target by 2017 as growth in the wider economy picks up
and current unusually low increases in energy prices end. In light of this position inflation
has been removed from fuel and Business Rates budgets.

83.Inflation on workforce costs is currently included at 1% per annum in line with the
Government policy reconfirmed in the 2015 Spending Review and subsequent pay awards,
with a supplementary 0.8% included to reflect the 1% uplift in employers' pension
contribution rates from 1 April 2016 for those staff in the Local Government Pension
Scheme. The additional pressure on workforce costs arises from the abolition of the Second
State Pension and resulting uplift in National Insurance contribution rates.

84.In order to reflect the low inflation environment experienced during 2014/15 and 2015/16, no
inflation has been applied to the majority of non-staffing budgets with services seeking to
manage any exceptional inflationary cost pressures through procurement efficiencies. In
contrast to the general inflation situation, the well publicised issues around the financial
viability of care suppliers have led to inclusion of 1% inflation on residential and nursing
placements to reflect assumed pay inflation in this sector and 4% inflation on Homecare
Provision. The higher rate applied to Homecare reflects the expected greater impact of the
National Living \WWage on this sector.

85.With the exception of TfL Concessionary Fares, it is assumed that corporately managed
levies are frozen to reflect continuing austerity and minor movements due to changes in
apportionment bases that can be managed within existing revenue budgets. On
Concessionary Fares, levy allocations for 2016/17 indicate a reduction of £117k in
Hillingdon's share of costs, reflecting both a reduction in relative usage levels by Hillingdon
residents and a lower than inflationary increase in the cost across London. Alongside this
improvement, a £28k reduction in costs for a number of smaller corporate subscriptions has
been reflected in this revised inflation provision.
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CORPORATE ITEMS

86.There are a range of issues impacting upon the Council's overall budget and therefore
managed corporately, including the implications associated with new burdens transferring to
the Council, revenue implications of capital investment and the application of balances.
Further details on these items included in the 2016/17 budget are explained below.

Table 6: Corporate Items

£'000
New Burdens & Transfers of Responsibility
New Burdens associated with the Care Act (834)
Transfer of Residual Education Functions from Local Government (225)
Adjustments to Funding, Financing & Corporate Budgets
Increase in Council Tax Older People's Discount 30
Drawdown from Earmarked Reserves to finance Older People's (30)
Discount
Rephasing of Capital Financing Costs (1,400)
Minimum Revenue Provision Review (400)
Technical Adjustments (Voluntary Revenue Provision) (1,770)
Technical Adjustments (Review of Capitalisation) (1,565)
Review of HIP Budget Provision (400)
Reduced Drawdown from General Balances 784
Reduced Drawdown from Earmarked Reserves 330
Total Corporate Items (5,480)

87.As noted under the Government Grants section of this report, implementation of Phase 2 of
the 2014 Care Act will be deferred from 2016/17 to 2019/20, resulting in removal of the
associated £2,032k cost increase from the 2016/17 budget. In addition, the withdrawal of
implementation funding for Phase 1 detailed in the funding outlook above is partially off-set
by removal of £834k budgets relating to such implementation costs. In addition, this budget
includes an assumed £225k reduction in the cost of residual Education functions to mirror
projected reductions in Education Services Grant income.

88.The cost of the Older People's Council Tax Discount Scheme is projected to rise by £30k to
£1,521k in 2016/17, reflecting growth in the eligible population from both demographic
changes and increased residential development in the borough. On current population
projections and Council Tax increase assumptions, the cost of the scheme is set to rise to
£2,709k per annum by 2020/21 although Earmarked Reserves are in place to fund the
scheme until 2019/20, after which the full cost of the scheme impacts upon the General
Fund savings requirement.

89. Latest capital expenditure projections for the Council indicate that new borrowing is unlikely
to be required until 2017/18 at the earliest, which alongside proactive management of the
Council's current loan book, would indicate that £1,400k of General Fund interest costs can
be deferred from 2016/17. This sum is principally driven by a review of the balance of debt
between HRA and General Fund, which indicates appropriation of borrowing to the General
Fund will not be required.

90.A review of the Council's approach to providing for repayment of debt associated with
historic capital investment, the Minimum Revenue Provision, has been completed, and an
alternative approach adopted which spreads the costs more evenly over the life of assets.
This will substantially reduce the revenue cost to the General Fund over the current MTFF
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period, securing a saving of £1,000k. The £400k noted in Table 6 above represents the full
year effect of this saving, which has been implemented in full during 2015/16 and contributes
towards the in-year underspend on Capital Financing Costs.

91.0Over and above statutory Minimum Revenue Provision, the Council has previously set aside
additional monies for the repayment of debt as Voluntary Revenue Provision (VRP). Given
the current funding pressures, spreading this cost over the life of assets represents a more
affordable approach to financing historic investment and can be achieved by reversing this
VRP over the next three years. The first reversal of £1,770k is planned for 2016/17 and
reflected in this budget.

92.The approach to accounting for Social Care client equipment, furniture, ICT and general
equipment has been reviewed and £1,565k annual investment previously funded from
revenue will be met from capital funding streams. £580k of this sum will be financed through
Social Care capital funding from the Department of Health, against which there are no
existing commitments in the medium term, while the remainder of the capitalised sum will be
funded over the life of purchased assets.

93.1n order to reflect the availability of Earmarked Reserves to support investment in one-off
initiatives, a reduction in the annual funding for HIP Initiatives from £800k to £400k is
included in this budget. Spend over the last few years suggests that £400k per annum will
be sufficient but if not this can be supplemented by the use of HIP Earmarked Reserves
where necessary.

94. The 2015/16 budget approved by Cabinet and Council in February 2015 included drawdown
of £5,000k from General Balances, which was to be scaled back by £1,000k per annum over
subsequent years. The improved position for 2016/17 provides scope to reduce the
drawdown to £4,216k, resulting in a £784k movement in the planned drawdown. The
2015/16 budget included a one-off application of £730k from Earmarked Reserves to fund
specific growth initiatives which will fall out of the 2016/17 budget, being replaced by
drawdown of £400k to fund Contingency provision of High Speed 2 and Heathrow
Expansion Challenge Funds.

DEVELOPMENT & RISK CONTINGENCY / SERVICE PRESSURES

95.The Development & Risk Contingency is used to manage budgets relating to volatile or
demand-led services, where there will remain uncertainty of the level of resources required
until actual demand for services is known at outturn. Rather than inflating Directorate
Operating Budgets to cover all potential risk items, these are collated and budgeted for in
the round.

96.Work has been completed to fully refresh all contingency items, with a net increase in the
2016/17 requirement from the £2,897k reported to Cabinet in February 2015 rising by
£5,486k to £8,383k. This increase includes the £1,881k provision for increased National
Insurance Contributions; an upward revision in the funding shortfall for Asylum services to
£940k, and a £3,269k uplift in the projected cost of Children's Social Care Placements to
reflect a step change in the number of children in care. Additionally, provision of £400k for
High Speed 2 and Heathrow Expansion Challenge Funds has been established, with
specific funding identified from Earmarked Reserves.
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Table 7: Development & Risk Contingency

£'000
2015/16 Contingency Budget 12,340
Releases to Operating Budgets (2,270)
Increase to Contingency Requirement 8,383
2016/17 Contingency Budget 18,453

97.Appendix 3 to this report provides a breakdown of the Development & Risk Contingency for
2016/17, with an explanation of key assumptions and risk factors on each item set out
below:

Uninsured Claims (£59k reduction from 2015/16) - A reduction to £341k in the
provision for uninsured claims is proposed in this budget, which combined with base
budget funding would be sufficient to contain £700k of claims annually. There is scope to
finance any exceptional or high value claims over this amount from dedicated Earmarked
Reserves, which currently total £2,734k.

Impact of Welfare Reform on Homelessness (£189k increase from 2015/16) - Over
the year numbers of households being housed in temporary accommodation has
remained substantially above levels assumed in setting the 2015/16 budget, with this
demand-led pressure being exacerbated by housing supply issues which necessitate
greater use of expensive Bed & Breakfast provision. The combined effect of these
factors is a gross risk of £3,437k, although this budget takes account of planned and
potential action to manage demand and increase supply which reduces the net call on
Development & Risk Contingency to £2,025k.

Waste Disposal Levy & Associated Contracts (£517k increase from 2015/16) - In
anticipation of reserves being released by the West London Waste Authority (WLWA),
who are currently projecting a surplus of £1,400k in 2015/16, the annual uplift in the cost
of waste disposal has been reduced to £517k. This represents an improvement of £79k
on the position reported in December, reflecting greater certainty in the expected release
of balances by the WLWA. Where permissible, the Council continues to make local
arrangements for waste disposal where this offers better Value for Money than WLWA
contracts. The £517k growth in 2016/17 includes £136k increase in the variable cost
element of the Grundon's co-mingled dry recycling contract and £184k from the phased
increase in costs under the Powerday contract - both arrangements remain less
expensive than disposal through WLWA mechanisms.

High Speed 2 & Heathrow Expansion Challenge Funds (£400k increase from
2015/16) - In order to continue to support the Council's opposition to both High Speed 2
and the further expansion of Heathrow airport, provision of £400k is established within
Development & Risk Contingency for 2016/17.

Asylum Funding Shortfall (£940k increase from 2015/16) - A series of marked
reductions in Home Office funding for Asylum Seekers since October 2013 has
exacerbated the existing funding gap, with a gross pressure of £2,628k representing a
£1,356k increase on the 2015/16 contingency provision. The maijority of this gross risk
relates to on-going support for post-18 former Unaccompanied Asylum Seeking Children
where Home Office funding rates are not meeting the full cost following cuts in 2015/16.
A range of proposals are in development to reduce this gap to £2,212k in 2016/17,
although there remains a substantial uplift of £940k in the local subsidy for Asylum
services. The current position assumes maintenance of 2015/16 funding levels into the
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new financial year, although there remains a risk that the Home Office will seek to further
reduce funding rates.

e Children's Social Care Demographic Pressure (£3,269k increase from 2015/16) -
Development & Risk Contingency provision for Children's Social Care has been rebased
to reflect the marked increase in demand for the service over the past twelve months,
with the overall requirement of £3,734k over base budget provision of £7,770k and
representing an increase of £3,269k on the £465k already held in contingency. The
projected cost for 2015/16 of supporting 449 children through both permanent and
residential placements was £10,485k as of September 2015, with the full year effect of
these placements and general population increase over the next year expected to add
£779k and £240k respectively to this sum in 2016/17. This sum reflects a range of
factors, including increased use of Special Guardianship Orders (SGOs) and Staying Put
reforms with management action to mitigate this pressure presented as Service
Transformation and Demand Management savings in this report.

In line with the increased demand for Children's Social Care placements being reported
in 2015/16, an increase of £1,353k in the headline cost of care placements is projected
for 2016/17. Within this increase, £570k is specifically attributable to the additional cost
of utilising SGOs rather than adoption for on-going permanent placements. This
projected cost for placements assumes a reduction of £250k from the projected outturn
position in 2015/16, reflecting management action to move away from residential
placements while converting foster placements into SGOs.

e Children's Services Structure - Agency Pool (£277k increase from 2015/16) - As
Children's Services moves to a new permanent structure, provision is proposed to
manage the additional costs associated with use of agency cover where permanent
recruitment has not yet been completed, or proves more challenging. The provision of
£277k is based on the estimated premium associated with 10% of Social Worker and
Social Work Management posts being covered by agency staff. It is proposed to
manage this sum through Development & Risk Contingency to provide transparency
around such costs rather than build into the base budget for the Group.

e Special Educational Needs (SEN) Transport (£520k decrease from 2015/16) - The
additional needs strategy sets out the requirement to develop a wide range of special
educational provision in the local area and reduce the need for expensive journeys to out
of borough schools. Whilst the number of children with SEN is increasing the number in
out of area schools is beginning to decrease and with the increase in local developments,
the expectation is that this will reduce the contingency requirements by £740k from the
previous 2016/17 estimate. In addition a saving of £500k against the base budget for
SEN Transport is also included in these budget proposals, bringing the total cost
reduction from this initiative to £1,240k.

e Transitional Children (£1,319k increase from 2015/16) - Provision is included within
this budget to meet the costs associated with 38 children transitioning into Adult Social
Care placements during 2016/17 and the full year effect of those clients that were
transferred in September 2015. This represents an increase of £80k from the position
forecast in February 2015, with a lower number of clients now expected to transfer at
higher cost. In line with recent experience, reassessment of care needs at the point of
transfer undertaken within Adult Social Care is expected to result in a reduction of 5%
from the current cost of placements.
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e Adult Social Care Demographic Pressures (£303k increase from 2015/16) - The
latest review of Adult Social Care placements has resulted in a reduction of £94k from
the £397k uplift projected in February 2015, to provide £48,997k to meet the care needs
of 3,373 Adult Social Care clients within the 2016/17 budget. Assumed levels of client
contributions have been reviewed and increased through this review, reflecting the
overachievement of income reported through 2015/16 budget monitoring. This projection
takes account of the full year cost of those clients transferred to the Council following
abolition of the Independent Living Fund, netted down by continuation of the £571k new
burdens funding from the Department of Health and an estimated £100k of continuing
Health Care contributions from the Hillingdon Clinical Commissioning Group.

e Winterbourne View (no movement from 2015/16) - Latest forecasts for the transfer of
clients from the National Health Service in response to the Winterbourne View report
indicate that no uplift in the £393k contingency requirement held for 2015/16. The £56k
uplift previously forecast for 2016/17 related to a client has been identified as being the
responsibility of Hertfordshire County Council. It is assumed that 50% of relevant costs
associated with each placement will be met by the Clinical Commissioning Group due to
the Continuing Health Care requirements of these clients.

e Increased National Insurance Contributions (£1,881k increase from 2015/16) -
£1,881k is set aside through Development & Risk Contingency to manage the proposed
3% increase in Employers' National Insurance Contributions for those employees within
the Pension Scheme following abolition of contracting out in April 2016. This cost has
been estimated on the assumption that no staff leave the Pension Scheme as a result of
these reforms, and that no additional funding is directed into the local government sector
to compensate for the cost of this reform.

e General Contingency no movement from 2015/16) - This budget contains £1,000k
General Contingency to manage unforeseen risks and pressures, including exceptional
income variances.

PRIORITY GROWTH

98.This budget includes £1,114k of Priority Growth to support new initiatives and investment in
services. Proposals to utilise £380k of this sum are included in this budget, with the majority
of the remaining £734k balance committed to funding an expanded Youth Service offer upon
opening of the planned new centres from 2017. Specific growth items to be funded in this
budget include:

¢ An initial £50k towards the running costs of the first of three new Youth Centres, rising
to £450k by 2018/19 to support all three.

e Provision of £140k growth to fund a Museum Curator and Assistant on the RAF

Uxbridge site.

Additional investment of £100k in Planning Enforcement.

£40k additional funding for Environmental Enforcement.

Further provision of £25k in support of carers.

£25k funding to support Domestic Violence Prevention.

SAVINGS

99. Savings proposals totalling £13,309k, which are focused on increased efficiency and
effectiveness with no reduction in service provision, have been developed through the
Council's BID Programme and associated workstreams. The savings have been adjusted to
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take account of rephasing of 2015/16 proposals so the Council does not carry forward
undeliverable savings in the refreshed MTFF. These proposals fall into five broad themes,

which are outlined below, with further detail on individual proposals set out in the attached
appendices.

100. The draft budget approved by Cabinet in December for wider consultation included £12,144k
savings proposals, with £1,165k additional savings proposals included in this proposed
budget in order to mitigate the worse than anticipated funding settlement. These include
£282k from further BID efficiency projects, £140k from the Facilities Management contract
changes agreed at Cabinet in December, £80k for Fuel Hedging agreed in January 2016,
£100k from further Public Health efficiencies and £563k from a review of vacant posts and
discretionary non-staffing budgets.

Table 8: Savings

Admin Finance Rse:r'vdiigtss Sg:;:l Total

£'000 £'000 £'000 £'000 £'000
Zero Based Review (248) 0 (1,813) (848) (2,909)
Preventing Demand 0 0 0 (1,171) (1,171)
Service Transformation (635) (745) (2,304) (1,478) (5,162)
Effective Procurement 0 (382) (540) (626) (1,548)
Maximising Income (24) 0 (1,125) (1,370) (2,519)
Total Savings (907) (1,127) (5,782) (5,493) | (13,309)

Zero Based Reviews

101.£2,909k savings are being released in 2016/17 through Zero Based Reviews (ZBRs) of
service budgets, realigning budgets in those areas where either current activity is lower than
historic budgeted spend or income generation reliably outperforms budget assumptions.
These savings do not affect funding available to support the provision of services.

102. Within Administration, ZBRs include the £140k reduction in the cost of Members' allowances
following changes to pension entitlement, £25k from a review of commitments under the
Small Grants Programme and £83k across other budgets in the group.

103. Within Residents Services, such reviews have identified £1,077k of expenditure reductions
and £653k of additional income, alongside £83k within the consolidated Technical
Administration function.

104.ZBRs within Social Care have identified £124k surplus budgets and scope to reduce
contributions for overheads within Central North West London NHS Trust contracts by
£200k. In addition, reviews across services for Children have identified £274k ZBR savings
on placements from the ageing up of clients affected by Staying Put legislation, £200k from
a review of Children's Centre budgets and £50k of surplus budget within Teenage
Pregnancy services.

Preventing Demand

105. Demand management and associated early intervention measures form a key part of the
Council's savings, reducing the on-going cost of service delivery through investment in new
initiatives such as reablement in Social Care and major expansion of the establishment
supporting children. Such initiatives are expected to deliver £1,171k savings in 2016/17.
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106. Within Social Care, investment in Supported Living through the Council's own Capital

Programme and partnership working with local housing providers is expected to deliver
substantial savings while improving the quality of life for service users. Estimates for the
savings accruing from the managed move away from traditional, expensive residential
placements to independent Supported Living placements have been revised to reflect the
latest delivery dates for the new housing developments.

107.The impact of new ways of working across children's social work, and the 'Fantastic 30'

initiative to attract additional foster carers, are expected to reduce on-going placement costs
by £562k and £506k respectively during 2016/17. Additionally, the expanded Early
Intervention offer is intended to mitigate projected growth in Looked After Children through
effective demand management, resulting in a saving of £178k. The combined effect of these
measures is expected to mitigate a substantial element of the significant growth in such
costs included in the Development and Risk Contingency.

Service Transformation

108. The Council continues to review and challenge its existing business processes through the

BID Programme, with £5,162k savings to be delivered in 2016/17 through implementation of
new and more efficient ways of working. Specific examples of savings arising from service
transformation include restructuring of areas of the Council's establishment to better meet
service requirements, managed reductions in overtime & standby pay BID reviews of
services across the Council.

109. Within Administration, there are initiatives including reviews of Democratic Services, Human

Resources, Policy & Partnerships and Legal Services, alongside broader restructuring of
management across the group, which are expected to secure £485k of savings through
Service Transformation. In addition to these specific proposals, a further £150k target has
been included for further efficiencies to be secured over the coming months.

110. Implementation of new ways of working which allow greater focus on value added work are

111

expected to enable release of £595k savings across Finance, with significant efficiencies
being generated in Revenues & Benefits, Procurement, Operational Finance and Internal
Audit. In addition to these specific proposals, a further £150k target has been included for
further efficiencies to be secured over the coming months.

.A broad range of BID reviews are underway across Residents Services with potential

savings of £2,304k expected to be delivered through Service Transformation in 2016/17.
Specific initiatives include restructuring of Senior Management across the group; reviews of
Wellbeing, Public Protection & Community Safety; Business Performance & Intelligence;
Technical Administration; ICT and Corporate Fraud Services. Alongside these reviews,
cross-cutting initiatives to reduce reliance on standby and overtime arrangements are
expected to contribute towards savings delivery.

112.Alongside the reduction in contingency provision for SEN Transport, Social Care is

projecting a £500k reduction in the cost of service provision arising from increased use
mechanisms such as Travel Training in place of private vehicle hire and greater targeting of
the service offer. In addition £33k of savings are expected by providing social work support
to Michael Sobell House alongside broader service provision, rather than a dedicated
resource. In relation to provision for Children, Social Care are implementing £309k of
service transformation savings across the Early Support Service and within Children's
Centres, reducing management overheads to enable greater investment in service provision.
In addition to these specific proposals, a further £636k target has been included for further
efficiencies to be secured over the coming months.
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Effective Procurement

113. Effective Procurement and on-going contract management continue to contribute towards
the Council's broader savings programme, with £1,548k of 2016/17 savings proposals
specifically linked to procurement activity. Within Finance, £360k savings relate to the
continuing reduction in the Revenues & Benefits administration contract and £22k from re-
tendering of Insurance contracts. Savings of £240k from Facilities Management contracts
and £300k from Public Health contracts are being delivered by Residents Services, with
£626k savings proposed from Social Care in relation to new delivery models for in-house
provision and broader category management plan activity.

Maximising Income

114. Savings proposals totalling £2,519k have been identified from maximising income through a
range of mechanisms, including government grants, contributions from other public bodies in
support of shared functions and reviews of charges to service users. £1,765k of additional
income from central government is to be secured through New Homes Bonus and Troubled
Families grants, which reward residential development in the Borough and early intervention
work in Social Care respectively. A further £416k is to be secured through increased
contributions from public sector partners, including the local National Health Service, with
£338k savings arising from reviews of Fees and Charges which are expanded upon below.

FEES AND CHARGES

115. The Council is empowered to seek income from Fees and Charges to service users across a
wide range of activities. Some of these Fees and Charges are set by the Government or
other stakeholders, but many others are set at the discretion of the Council, based on
Cabinet's recommendations. The Council continues to operate a system of differential
charges through the Hillingdon First card scheme, which enables preferential rates to be
offered to local residents.

116. Most Fees and Charges, including parking, remain frozen but there are revisions to a small
number of Fees and Charges proposed as part of this budget, with the cost to service users
kept below 90% of relevant charges in neighbouring authorities. Amongst the proposed
amendments are:

e Increases to Registrar's Fees and Charges for weddings, and introduction of Sunday

wedding ceremonies;

Increases to leisure Fees and Charges at a number of sites across the Borough;

New charges in respect of the proposed FootGolf provision at Uxbridge Golf Course;

Increases to Cremation Fees;

Introduction of new charges to support a new offer of pre-application advice in respect

of Houses of Multiple Occupation (HMOs);

Introduction of chargeable Private Post Mortems at the mortuary;

e |Increases in Trade Waste charges to reflect 90% of those levied by neighbouring
boroughs.

117. As noted within the savings section of this report, £338k additional income is projected from
these amendments.

Cabinet — 18 February 2016 Page 25



MEDIUM TERM OUTLOOK

118.

119.

120.

121.

122.

123.

124.

Whilst the immediate focus of this report is on delivery of a balanced budget for 2016/17,
there remains a significant challenge to meet both continuing reductions in funding from
central government and growing demand for services arising from a growing population over
the medium term. Appendix 1 to this report sets out the latest iteration of the Council's
Medium Term Financial Forecast for the period 2016/17 to 2020/21, with the assumptions,
risks and challenges arising from this position discussed below.

This overview outlines in turn: grant funding forecasts; local income projections; inflationary
pressures; and factors driving demand for services before considering the resulting funding
gap of £69,071k. Existing budget assumptions and measures to bridge this gap are then
outlined, reducing this gross pressure to the £36,770k remaining budget gap to be bridged
by 2020/21.

The single largest factor contributing to this emerging funding gap is the £32,410k reduction
in grant funding by 2020/21, principally reflecting the settlement figures for the years
2016/17 to 2019/20 published by DCLG in February 2016. This represents an 80%
reduction in grant funding over the period and forms the principal element of local
government's contribution to delivering a national budget surplus by 2019/20. Spending
Review and Autumn Statement 2015 outlined the Government's assumption that this funding
reduction would be off-set by increased income from Council Tax and Business Rates, in
terms of inflationary uplifts on bills, introduction of the Social Care Precept and growth in the
local taxbase.

DCLG have provided a multi-year settlement covering the years to 2019/20 as part of the
move towards making local government more self-sufficient and provide a level of certainty
and stability to funding. While these indicative figures do provide a greater level of certainty
than would be afforded by local forecasts, it should be noted that the Government have
made it clear that annual settlements will still be issued and that they reserve the right to
amend allocations for the transfer of functions to local government. In addition, the
Secretary of State announced on 8 February that a review of the relative needs formulae
would be undertaken, which would presumably result in changes to the distribution of
funding between authorities. The Council has until 14 October 2016 to sign up to this multi-
year settlement, although the implications of this decision are as yet unclear.

In addition to these on-going funding reductions, the £5,000k grant cuts deferred from
2015/16 and 2016/17 through application of General Balances contribute to the savings
requirement over the MTFF period and bring the total reduction in grants to £37,410k.
Contrary to the position on government grants, yield from local taxation in the form of
Council Tax and Business Rates is expected to grow over the MTFF period.

Current MTFF projections assume an additional £6,051k will be secured by 2020/21 through
new residential development growing the local taxbase, with a further £3,186k to be secured
from concurrent expansion of the commercial taxbase. At present the Council has limited
scope to influence the Business Rates levied on local businesses, with the nationally
determined multiplier and resulting bills expected to increase by more than 8% over the
MTFF period and deliver an additional £3,713k income to support local services. Taking
account of the growth in these income streams, this would leave a gap of £23,489k to be
managed through either Council Tax or savings initiatives.

The Government's intention to increase the local share of Business Rates to 100% over the
MTFF period will be accompanied by the transfer of new responsibilities to the Council and
therefore would not provide a mechanism for directly off-setting the loss of grant funding.
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There will remain a risk that the transfer of functions will be accompanied by assumed
‘efficiency savings' - as seen in the transfer of responsibility for Council Tax Reductions
Schemes at 90% historic funding levels - thereby adding to the funding gap to be managed
locally. Although, for an authority such as Hillingdon with a strong track record of growing
the commercial taxbase, the move to 100% retention may provide scope to positively affect
the assumed £3,186k growth assumption.

125.In addition to the specific issues arising from the move to 100% retention, which may
become clearer with the launch of Government consultation on the subject in early 2016, the
2017 Business Rates revaluation and subsequent re-set of baseline income levels adds a
further layer of complexity to estimating Business Rates receipts. Given the level of
uncertainty around these changes, medium term projections within this report are based on
the continuation of the current system of Business Rates Retention, although authorities
such as Hillingdon which benefit from the current system are likely to be in a position to gain
in the round from proposed reforms.

126.In addition to the decline in funding, inflationary pressures on the current cost base are
expected to amount to £19,880k by 2020/21. Workforce costs remain the single largest
element of this projection at £10,264k, based on 1% per annum pay awards and increases
to employers' pension contributions. Additionally, £5,471k is provided to manage the
inflationary uplift in the cost of Social Care provision, with the sector expected to be
particularly affected by the introduction of a national living wage. £1,502k has been set
aside to manage growth in the Concessionary Fares levy, with the remaining provision
linked to contract utility expenditure. Current inflation projections assume that CPI will rise
from its current historic low to the 2% Bank of England target rate over the MTFF period,
although there remains a risk that factors such as the introduction of a national living wage
or shocks in commodity prices could drive up the cost of inflation for the Council.

127.This budget includes £19,277k of growth in Development & Risk Contingency which is
principally driven by the increased demand for services arising from a growing population.
Population growth of 7% over the period to 2020/21, which correlates with local development
forecasts and Office for National Statistics projections, has been assumed for Adult Social
Care, Looked After Children, SEN Transport and Waste Disposal forecasts. Provision of
Social Care for adults, including the impact of transitional children, is expected to drive
£7,823k of this gap, alongside £4,650k required to manage projected growth in demand in
Children's Social Care and £4,517k uplift in the cost of waste disposal.

128. Alongside demographic changes, broader economic conditions and Government policy are
potential drivers of cost pressures, with the significant £12bn reduction in working-age
welfare expenditure likely to affect demand for locally provided services. In particular the
impact of reducing the welfare cap in London to £23k, a four year freeze in working age
benefits and changes to the tax credit system may drive increased demand. Similarly,
issues around the availability of affordable housing are expected to continue to impact upon
the Council's financial standing.

129. Demand for school places, and specifically the shortfall in grant funding to meet this cost,
represents a further significant risk to the MTFF. Since 2013/14 funding in support of the
Council's education responsibilities has been limited to the Education Services Grant, which
includes no provision to support capital investment in school places while annual capital
grant allocations remain insufficient to deliver capacity within the borough. This budget
includes £4,350k additional provision for financing school expansion, bringing total revenue
provision to £10,050k by 2020/21 - equivalent to £100 per household or 8% of Council Tax
bills - and an increase of £2,000k on the assumption in February 2015. In addition, other
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capital investment is expected to add £2,295k to the savings requirement over the MTFF
period.

130.The combined effect of these principal factors, alongside a small number of minor

131.

movements, would be a funding gap of £69,071k against expected revenues of £203,688k
by 2020/21. The following policy assumptions and developed savings proposals have been
reflected in the medium term outlook presented in Appendix 1 to leave a residual £36,270k
budget gap to be bridged over the next five years.

No decisions have been taken with regards to future Council Tax increases but for
illustrative purposes the MTFF has been prepared on the basis of the maximum allowable
Council Tax increase for each year. On this basis Council Tax revenues are projected to
grow by £16,625k over and above growth in the taxbase, consisting of the on-going £2,571k
income from amendments to Council Tax discounts and the Council Tax Reduction Scheme
in 2016/17 and £14,395k from inflationary increases to bills and the potential application of
the Social Care Precept from 2017/18. This indicative increase from changes to the basic
Council Tax consists of:

e Inflationary uplifts of 2% per annum are included from 2017/18 onwards which
generates an additional £9,500k gross income by 2020/21 - as assumed in previous
iterations of the MTFF;

e Levying the Social Care precept at 2% for the first time in 2017/18 and increasing
annually by 2% in 2018/19 and 2019/20 to secure £7,125k additional income - not
previously assumed in MTFF,;

132. The on-going impact of savings initiatives outlined in the 2016/17 section of this report will

secure a further £14,781k towards balancing the Council's budget over the medium term
with 2016/17 reviews of Corporate Iltems such as the Council's approach to financing capital
investment securing an additional £1,054k of cost reductions. This leaves a residual budget
gap of £36,270k to be managed over the next five years, equivalent to reductions of
approximately 19% in Directorate Operating Budgets.

CAPITAL PROGRAMME

Background to Capital Programme

133. The Council's Capital Programme, as approved by Cabinet and Council in February 2015,

continues to be focused on the provision of sufficient school places to meet rising demand
across the borough. Additionally, provision for major investment on the St Andrew's Park
site in Uxbridge is included in the budget alongside the recurrent programme of works to
maintain local infrastructure.

134. This report provides an update on the current Capital Programme, refreshed projections for

investment in schools expansion from 2016/17, new proposed capital projects and a
comprehensive refresh of all capital financing forecasts. Growth in demand for school
places is projected to add a further £27,679k to the programme; while reductions in funding
for school provision are projected to add a further £43,162k to the borrowing requirement.
Other programme changes, additional Capital Receipts and developer contributions bring
the gross increase in the borrowing requirement to £28,447k. The expected £2,000k
additional cost for the servicing and repayment of this debt is provided for in the Council's
revenue budget discussed earlier in this report.
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135. This proposed programme has been developed with reference to the Prudential Framework,
with proposed schemes and the overall programme being tested for affordability,
sustainability and prudence. Given the need to consider the full extent of the Council's
commitments, financing and borrowing projections outlined below take account of the latest
2015/16 forecast outturn. All associated revenue implications have been factored into
revenue budgets through the MTFF and reflected elsewhere in this report.

Changes since report to Cabinet on 17 December 2015

136. The table and narrative below outlines the changes to the recommended Capital Programme
from the report considered by Cabinet on 17 December 2015.

Table 9: Changes to Proposed Capital Programme

£'000

Prudential Borrowing Requirement - December 2015 154,614
Revised Primary School Cost Projections (4,900)
Street Lighting Invest-to-Save 5,500
Enhanced Pavements Growth 1,000
Additional Investment in Uxbridge Town Centre 888
London Regeneration Fund Grant Award and additional

match funding from local businesses and developer (888)
contributions

TfL funding for CCTV Enforcement (School Keep Clear 200
Zones) (200)
Mobile Library 100
Bessingby Football & Boxing Clubhouse 950
Civic Centre Maintenance 1,000
Bowls Club Refurbishment 100
Car Park Resurfacing 180
Prudential Borrowing Requirement - February 2016 158,344

137.Following December Cabinet, specific proposals for delivery of Phase 4 Primary School
Expansions in the north of the Borough have been developed and planned delivery of three
Forms of Entry across three sites will be delivered for £4,900k less than previously
projected. The total cost of delivering these units now stands at £27,400k.

138. Proposals for the renewal of the Council's existing street lighting with newer, more energy
efficient technology is included in this programme at a total cost of £5,500k over the next two
years. Reduced energy and maintenance costs for the renewed asset base are expected to
secure revenue savings of approximately £800k per annum to finance this initial capital
outlay as an Invest-to-Save scheme.

139.An additional £1,000k has been added to the Priority Growth for Pavements since
December's draft budget, bringing the total budget for 2016/17 to £2,000k.

140.0n 21 January 2016 the Mayor of London announced £800k of funding for investment in
Uxbridge Town Centre from the London Regeneration Fund, with a further £88k of local
match funding increasing the budget for this project to £1,996k. This project is supported by
a further £100k Chrysalis funding to deliver investment of £2,096k during 2016/17 and
2017/18.
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141. Additionally, use of flexibility in the Council's Transport for London grant allocation to support
investment in CCTV Enforcement for School Keep Clear Zones will reduce the cost of this
scheme borne by the Council by £200k.

142.Finally, a number of new and enhanced capital schemes have been added to the
programme since December 2015, including funding to purchase a mobile library, specific
provision for refurbishment of Bessingby Football & Boxing Clubhouse, further provision for
structural maintenance at the Civic Centre, and additional funding for existing Bowls Club
refurbishment and Car Park resurfacing budgets.

143. As the combined impact of these changes is a marginal reduction in the Council's future
borrowing requirement, no changes are proposed to the on-going revenue budgets for debt
servicing and repayment outlined earlier in this report.

Update on Current Programme

144.As at Month 9, a net underspend of £4,253k is reported on the current Capital Programme,
with a forecast £2,448k underspend against the Schools Programme and a net underspend
of £1,805k across the remainder of the programme.

145. Within the reported position at Month 9, there remains £6,511k of unallocated contingency
across the five year MTFF period, £965k unallocated Priority Growth and £750k
uncommitted budget for Environmental and Recreational initiatives. It is proposed that a
number of smaller new projects could be funded from one of these sources, rather than
inflating the Capital Programme and associated revenue financing costs.

2016/17 - 2020/21 CAPITAL PROGRAMME
Schools Expansion Programme

146. The Council's flagship School Expansion Programme remains at the centre of the Capital
Programme, with total projected investment of £313,612k to secure 50 additional forms of
entry (FE) over the period from 2010 to 2021. This represents an increase from the position
reported to Cabinet and Council in February 2015, reflecting increased growth in pupil
numbers, inflationary pressures on construction costs and outturn on completed schemes.

147.The Primary School Expansion Programme phases 1, 2 and 3 are now complete, with phase
4 developed in this programme. Growth forecasts indicating a requirement of 3FE above
current capacity limit has emerged in the north of the Borough, with the demand principally
due to inward cross-border migration. Further development of phase 4 proposals since
December 2015 has enabled a £4,900k reduction in cost projections, reducing the uplift in
budget for these schemes to £13,900k, reflecting the delivery of three single form of entry
expansions across three sites. Growth forecasts beyond medium term projections assume
that demand levels in the Primary sector remain stable, with no further requirement identified
for the period to 2025.

148. Population growth assumed in the Secondary sector, consistent with broader population
assumptions across the MTFF, has added 3FE requirement to this programme. The
borrowing requirement necessary to meet this demand included in this programme is
£19,000k, off-set by existing provision of £7,022k for such an increase. Proposed and
existing schemes in the Secondary sector will enable the delivery of 19FE to 2020/21,
including 11.5FE for which specific proposals have been developed, 3FE for which funding
is in place to finance expansions and a sum of £10,000k to support Free School provision to
deliver the remaining 4.5FE.
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149.

150.

151.

152.

Beyond this current MTFF period, the latest forecast of demand to September 2024
identifies the requirement of a net increase of 8FE in the secondary sector. While a strategy
for delivery of these places is yet to be developed, under a continuation of existing funding
arrangements this could represent a substantial burden on the Council's finances in the next
decade.

In addition to provision for new permanent capacity, it is anticipated that an element of
temporary provision will be required to accommodate pupils during construction projects, for
which £1,800k is included in this capital programme.

Recent experience of Government support for projects is expected to continue and grant
funding projections have been refreshed accordingly. Over the period 2010 to 2015 the
Council delivered 32.5FE through phases 1 to 3 of the Primary School Expansion
programme with 71% of the cost being met from Department for Education grant funding,
equivalent to £3,086k funding per FE against a cost of £4,339k.

In contrast, delivery of further Primary expansions on more challenging sites and the move
to larger Secondary expansions will see the average cost rise to £5,750k per FE while grant
funding is expected to fall to £1,124k and only cover 20% of each expansion. This decline in
grant funding is partly driven by the absence of any Targeted Basic Needs programme going
forward, under which the Council was able to attract substantial additional funding, and
anticipated reductions in per pupil funding rates. The net effect of this step change in
external funding is the loss of £43,162k grant funding, thereby, substantially increasing the
likely borrowing requirement of schools investment.

Inward Investment in Local Infrastructure

153.

The Council continues to be successful in leveraging external funding in support of local
infrastructure investment and regeneration activity, with confirmation of a further £800k of
funding from the Mayor of London's Regeneration Fund received on 21 January 2016. This
increased scope of works to Uxbridge Town Centre brings total investment in infrastructure
schemes to £16,086k over the period 2015/16 to 2020/21, consisting of:

e £1,357k capital investment in High Street renewals across the borough through the
Inspiring Shopfronts programme,

e £2 490k capital investment in major public realm works on Uxbridge Road, Hayes
under the Gateway Hillingdon project,

e £1,996k capital investment in Uxbridge Town Centre under the Change of Heart
project, including £800k of new grant funding from the Mayor of London,

e £4 958k TfL funded capital investment in Hayes Town Centre and £1,066k allied
revenue expenditure

e £3,894k capital investment in Crossrail Complimentary measures at Hayes &
Harlington and West Drayton stations, with £325k associated revenue expenditure.

Proposed Additions and Amendments to the Capital Programme

154.

155.

Alongside the refreshed School Expansion Programme, proposals for new General Fund
capital projects totalling £25,660k have been developed for consideration and potential
inclusion in the Capital Programme are outlined in the following paragraphs. Taking account
of £11,925k of budgets which are no longer required, this reduces the net increase in
borrowing from programme amendments to £13,735k.

As outlined above, the Council has been successful in securing £800k from the Mayor of
London's Regeneration Fund to support the flagship investment programme for Uxbridge
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Town Centre - Change of Heart - alongside £87k of additional match funding from local
business and planning contributions alongside the previously budgeted £1,109k Council
contribution. This project will make improvements and bring improvement to the eastern end
of the High Street, connecting it to the major new St Andrew's Park development on the
former RAF Uxbridge site.

156. Proposals for the renewal of the Council's existing street lighting with newer, more energy
efficient technology is included in this programme at a total cost of £5,500k over the next two
years. Savings of approximately £800k from reduced energy and maintenance costs for the
renewed asset base are expected to secure sufficient revenue savings to finance this initial
capital outlay as an Invest-to-Save scheme.

157. Provision of £2,657k is included in this proposed programme for enforcement at 'School
Keep Clear' restrictions, spanning 124 sites across the Borough. The ongoing revenue
financing costs associated with this scheme will be managed through the Parking Revenue
Account, with £200k of the initial investment being funded from flexibility within the Transport
for London Local Implementation Plan.

158. There is a proposed increase of £2,000k to £4,072k in the provision for replacement of the
Council's fleet, which is intended to enable replacement of 51 vehicles, including 23 refuse
lorries by 2020/21. Consideration will be given as to whether outright purchase or leasing of
vehicles offers better Value for Money.

159. Further investment in local infrastructure is included within this capital programme, with an
additional £1,000k funding for Highways Structural Works in 2016/17 bringing total
investment in locally maintained Highways to £6,000k over the MTFF period. In addition,
£2,000k of specific growth to finance investment in pavements is included in the proposed
capital programme for 2016/17.

160. The £1,000k funding available from Government to support renovation of the Battle of Britain
Bunker at RAF Uxbridge is included in this Capital Programme. This new investment will
supplement the existing Council Resourced investment of £4,850k, which will create an
educational facility and visitors centre to replace the existing RAF building.

161.£1,000k additional funding for investment in the Civic Centre during 2016/17 has been
included in this Capital Programme, which represents a £500k increase from the budget
presented in December 2015. This sum is expected to be further supplemented by the
£1,054k underspend on 2015/16 budgets which will be rephased into the new year.

162.£950k has been added to the programme to ensure specific provision is in place to fund a
refurbishment of the Council-owned Bessingby Football and Boxing clubhouse.

163. To fund the rolling replacement of playgrounds across the borough, an additional £1,250k is
included in the capital programme at £250k per annum from 2016/17 to 2020/21. This will
enable the Council to continue to minimise on-going repairs and maintenance costs while
enhancing facilities for residents.

164.£620k investment has been included for providing short-term accommodation for service
users of the Rural Activities Garden Centre on the vacant neighbouring 1 & 2 Merrimans
site, including appropriation of relevant land from the Housing Revenue Account.

165.A £250k increase in funding for car park resurfacing has been added to the programme
since December, bringing the total investment in this programme to £430k.
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166. Provision of £200k to continue investment in modernising the Council's Harlington Road
Depot site is also included in the programme.

167.Finally, £100k for the purchase of a mobile library has been added to the programme since
December 2015.

168. Although these additions to the programme would be expected to increase the Council's
borrowing requirement by £25,660k, the removal of £11,925k of budgets which are no longer
required results in a net increase of £13,735k in the Council's need to borrow for non-
schools investment. The budgets for the schemes being removed are:

Yiewsley Pool Development - (£8,233k)

New Years Green Lane EA works - (£3,245k)
Local Plan Requirement - (£197k)
Community Safety Assets - (£250k)

Capital Financing and Revenue Implications

169. In considering the funding strategy for the proposed Capital Programme and its associated
revenue implications, it is necessary to include commitments in the current financial year in
order to capture a comprehensive view of the Council's programme of investment. As such
the following financing overview covers the period from 2015/16 to 2020/21.

170. Projections in respect of capital income streams have also been refreshed, with an additional
£37,036k of capital receipts, and an increase in CIL and Section 106 payments of £9,079k
offsetting the £43,162k shortfall of assumed EFA grant funding. Table 10 below provides a
summary of capital expenditure and financing included in this programme.

Table 10: Capital Financing

2016/17 to

2015/16 2020/21 Total

£'000 £'000 £'000
Schools Programme 32,105 152,988 185,093
Main Programme 14,977 88,880 103,857
Programme of Works 17,248 61,944 79,192
Development & Risk Contingency 748 7,500 8,248
Capital Expenditure 65,078 311,312 376,390
Prudential Borrowing 29,675 128,669 158,344
Capital Receipts 9,956 88,985 98,941
Community Infrastructure Levy 2,000 25,000 27,000
Council Resources 41,631 242,654 284,285
Government Grants 18,758 60,977 79,735
Other Contributions 4 689 7,681 12,370
Capital Financing 65,078 311,312 376,390

171. Capital Receipts of £98,941k over the period from 2015/16 to 2020/21 are now forecast, with
a movement of £37,036k from existing budgets due to new receipts being identified to fund
General Fund investment. Provision of £23,560k in respect of as yet unidentified surplus
assets to be sold from 2017/18 onwards is included in draft assumptions. Following
introduction of flexibility to potentially apply Capital Receipts to fund transformation projects
for the period from 2016/17 to 2018/19, further capital receipts will be identified to support
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172.

173.

those projects outlined in the Efficiency Strategy at Appendix 10 of this report. This will have
no impact on the receipts required to finance the Capital Programme over the period to
2020/21.

Projections considering Community Infrastructure Levy (CIL) have been refreshed, and
although an increase over the period of £7,000k against existing budgets is reflected,
assumptions on the level of CIL income in the Capital Programme is lower than development
growth expectations included elsewhere within the MTFF report. The prudent CIL
assumption included in this programme is likely to mitigate potential emerging pressures in
the level of Capital Receipts achievable to 2020/21, as new developments come online. The
volatility in respect of the level of CIL liability is matched with a similar level of uncertainty
around Education Funding Agency grants. An additional £2,079k of Section 106
contributions, principally related to school expansions, have been identified and added to the
Capital Programme.

There continues to be limited information around grant awards beyond 2016/17 however the
majority of existing funding streams are expected to continue over the medium term. This
position will remain under review and the implications of any variances between actual
awards and assumptions reported to Cabinet through the Monthly Budget Monitoring
process.

174.A shortfall in anticipated EFA grant funding of £43,162k, outlined throughout this Capital

Programme, is expected over the period to 2020/21. Budgeted grant projections had
assumed that funding levels would remain broadly consistent with previous allocations,
supporting 70% of investment in expanded school capacity, with residual sums met from
Prudential Borrowing. The level of grant income has been revised downwards, reflecting the
EFA's decision to recognise zero growth in the Primary sector, and reduced funding of
Secondary Schools expansion projects. Discussions have been on-going with the EFA
since the last update in December 2015.

175.As a result of the programme changes outlined in this report, the Council's borrowing

requirement over the period to 2020/21 is expected to increase by £28,447k from £129,897k
to £158,344k. This is mainly as a result of the increased 6FE demand across primary and
secondary sectors and anticipated reduction in funding to provide school places, being off-
set by an improved outlook for Capital Receipts.

Table 11: Prudential Borrowing Requirement

2016/17
to

2015/16 2020/21 Total

£'000 £'000 £'000
Approved Capital Programme 52,717 77,180 129,897
Forecast Outturn Variance 2015/16 (41,829) 32,846 (8,983)
School Expansion Programme 0 27,679 27,679
Shortfall in Schools Funding 2,303 40,859 43,162
Other Programme Additions 0 13,735 13,735
Additional Capital Receipts 15,984 (54,051) (38,067)
Additions CIL / Section 106 Receipts 500 (9,579) (9,079)
Cost of Programme 29,675 128,669 158,344
Increased Borrowing Requirement (23,042) 51,489 28,447
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176. The on-going General Fund revenue cost of this borrowing is projected to reach £2,000k per
annum, which is reflected in the Council's revenue budget forecasts from 2020/21 onwards.
As investment in School Keep Clear Enforcement and Street Lighting is expected to be
financed from the Parking Revenue Account and resulting efficiencies respectively,
borrowing in respect of these items does not represent an additional cost to the General
Fund. The potential additional cost of further Secondary School expansions beyond 2021
would require further provision for the servicing and repayment of debt, which is not
captured in the MTFF outlined within this report.

HOUSING REVENUE ACCOUNT

177.The budget proposals for 2016/17 are based on the fifth full year of self-financing for the
Housing Revenue Account and follow on the same methodology and layout as the General
Fund. Under self-financing, the regulations maintain a ringfence around the Council's
provision of housing, the cost of which is fully supported by rental income.

178. This proposed budget reflects the 1% per annum reduction in rents to reflect Government
policy and revision of the Works to Stock programme to reflect the new 'Warm, Safe, Dry'
standard, while providing for substantial investment in new General Needs and Supported
Living units.

Changes since report to Cabinet on 17 December 2015

179.No changes are proposed from the draft HRA budget and Capital Programme approved by
Cabinet for wider consultation in December 2015.

Update on 2015/16 Budget

180. Development of the 2016/17 Housing Revenue Account budget builds upon the 2015/16
budget and therefore the current monitoring position provides a useful context, highlighting
areas of uncertainty which will impact upon the future of the HRA. As at Month 9, an
underspend of £731k is projected on the HRA, increasing forecast unallocated general
balances to £32,971K at 31 March 2016.

181. Variances within this reported underspend are: a £194k pressure on Rental Income due to a
higher than anticipated reduction in dwelling numbers, £499k pressure on leaseholder
contributions to capital works; and a £67k overspend on Housing Management; offset by a
£436k underspend on Tenant Services due to vacant posts; a £24k underspend on the
Repairs function; and a £1,033k underspend on Planned Maintenance due to efficiencies
and slippage of projects into 2016/17.

182. There were 100 properties sold under Right to Buy (RTB) arrangements between April and
December 2015, and although this is a marked reduction on RTB sales in comparison to the
same period in 2014, this loss of stock is the main factor contributing to the £194k variance
reported against rental income at Month 9. Void turnaround and income received from Buy
Backs do partially offset the pressure created through RTB sales, with the medium term
implications of the continuing high level of demand for RTB outlined below. Significant
investment outlined in the HRA Capital Programme is required to replenish housing stock
and avoid repayment of retained receipts with punitive interest charges.
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Budget Requirement 2016/17

183. The movement from the 2015/16 baseline to the 2016/17 budget requirement is summarised
below, with rental income projections and budget requirement levels refreshed from the
position included in the February budget report. The budget includes the contribution of
£8,545k to support in-year capital investment and £9,750k to General Balances.

Table 12: HRA Budget Requirement

£'000

Funding Sources

Dwelling Rents 56,192
Other Income 5,751
Total Resources 61,943
Budget Requirement 2015/16 60,051
Inflation 563
Corporate Items (8,602)
Contingency 181
Savings 0
Budget Requirement 2016/17 52,193
Surplus / (Deficit) 9,750

184. Appendix 7 to this report continues this presentation over the MTFF period, with annual
surpluses set to reach £5,215k by 2020/21. Rental and Other income assumptions to
2020/21 are expected to achieve £62,106k, repayment of debt under self financing
£15,412k, contribution to fund capital expenditure on existing stock of £9,260k and repairs &
management costs of £32,219k, creating a surplus of £5,215k available to develop existing
stock or support new development. Over this period, current forecasts are that £58,007k of
such surpluses will be utilised to deliver new housing stock.

Rental and Other Income

185. Rental income projections have been fully refreshed to take account of revised estimates for
the numbers of properties being sold under RTB. The current exceptional level of sales is
being driven by changes to the maximum level of discount during 2013/14, and this budget
has been prepared on the assumption that there is a decline from this peak over the medium
term. For 2016/17 it is assumed that the loss of 115 properties through RTB sales will be
partially off-set by 20 new properties coming on stream through the Buy Back Scheme and
initial Supported Housing projects.

186.This budget has been prepared on the assumption that the Council implements the
Chancellor of the Exchequer's announcement on rent reforms, which requires all housing
associations to cut rents by 1% in each of the next four years, a reversal of the 10-year old
previous rental formula allowing annual increases of CPl + 1%. The announcement to
reduce rents in each of the following four years is part of the Government's wider welfare
reform savings, aiming to reduce the welfare bill by £12bn by 2019/20. Rental increases will
revert to CPI + 1% in 2020/21 and this is reflected in the resource assumption level outlined
in Appendix 7. At this stage it is assumed that the 1% provision for income losses arising
from void properties will remain at this level, resulting in net dwelling rents of £56,192k.

187.Other income is expected to total £5,751k for 2016/17, mainly relating to service charges
which are expected to be frozen and are not subject to restrictions imposed by the
Chancellor's rent reforms.
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Balances and Reserves

188.HRA general balances are projected to reach £32,437k by 31 March 2016, representing
52% of rental and other income for 2016/17. The Council has not previously set a specific
Balances and Reserves Policy for the HRA and it is proposed that a minimum level of
balances is set at £12,000k with sums over and above this amount earmarked for
investment in new or existing stock. The minimum level of balances is approximately 20% of
rental income and has been estimated following a similar methodology to that applied in the
General Fund.

189.In addition to General Balances, there is a projected balance of £22,046k held in the Major
Repairs Reserve (MRR) at 31 March 2016. This budget assumes this balance is applied in
full during 2016/17 to support capital investment and that all uncommitted balances over the
medium term will be held in General Balances and not the MRR.

Inflation

190. The inflation provision of £563k included in this proposed budget has been estimated using
the same assumptions as for the General Fund inflation provision. This sum includes £144k
in respect of inflation on workforce budgets, £72k provision for utilities inflation, and £347k
inflation on contracted expenditure within the HRA. The latter sum will be reviewed as
procurement work progresses and the future position on a number of significant contracted
workstreams becomes clearer.

Corporate Items

191.Movements contained within Corporate Items include changes in provision for capital
financing costs, direct contributions to support capital investment, changes in balances and
other presentational changes. The net movement of £8,602k shown in Appendix 7a consists
of a £10,399k reduction to contributions to capital, the release of £530k following the zero-
basing of HRA budgets, a £1,602k technical adjustment to show income against resources
rather than the budget requirement and recognition of £335k projected investment income
arising from growing cash balances in the HRA.

Development & Risk Contingency

192. The HRA budget includes contingency budgets totalling £1,738k to meet emerging risks and
pressures during 2016/17. Within this sum £1,058k is identified as General Contingency
with a further £680k provisionally earmarked for costs within the Repairs Service. At present
there are no specific commitments against the General Contingency provision.

193. An increase in the provision of £181k from 2015/16 budget requirement is due to a pressure
on workforce costs arising from the abolition of the Second State Pension and resulting uplift
in National Insurance contribution rates from 1 April 2016.

Medium Term Outlook

194.0n the basis of current assumptions and projections, the financial standing of the HRA is
expected to remain sound over the MTFF period. The following paragraphs outline the key
assumptions included in this budget and highlight potential risks which could adversely
impact upon the HRA budget to 2020/21.

195. The latest budget projections assume that rental income will reach £55,805k by 2020/21,
with an additional £6,301k generated through service charges and other income. A
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reduction in gross income assumptions of £4,230k compared with previous MTFF cyclical
forecasts is primarily a result of recent changes in rent setting policy and Government cuts to
welfare. Over this period it is assumed that 1% of potential yield will be lost to void
properties between tenancies.

196. There remains scope for volatility in rental income over the MTFF period as uncertainty
around timing of additions to the housing stock and the loss of revenue associated with RTB
sales. This budget assumes that 500 dwellings will be sold over the five years to 2020/21,
with the Council's current capital programme delivering an additional 353 units through new
build and buy-back mechanisms. It is expected that the current demand level for sales is at
a peak following the discount changes in recent years and historically low interest rates,
falling to approximately half of this level over the remainder of the MTFF period. The net
impact of these movements will be a reduction of 147 properties to leave 9,823 properties.
A movement of 100 properties would be equivalent to securing approximately a net £7,020k
capital receipt; however it would result in lost rent of £500k per annum.

Table 13: Projected Movement in Housing Stock

2016/17 | 2017/18 | 2018/19 | 2019/20 | 2020/21
Projected Opening Stock 9,970 9,875 10,052 9,976 9,877
Forecast Right to Buy Sales (115) (1195) (105) (1095) (60)
New Supported Housing Units 0 186 0 0 0
New General Needs Units 20 106 29 6 6
Projected Closing Stock 9,875| 10,052 9,976 9,877 9,823
Projected Average Stock 9,923 9,964 | 10,014 9,927 9,850

197.As reported through monthly budget monitoring, the Council's current 1:1 Replacement
Agreement with DCLG enables the local retention of RTB sale proceeds provided the
Council replaces lost units within three years and provides 70% match funding. The
increases in contributions to capital over the MTFF period are sufficient to meet this
commitment, but will be kept under review given the sustained current demand of sales.

198. Revenue contributions to secure the level of new builds proposed in the capital programme
are £58,007k, with £24,861k of Capital Receipts projected to support this investment over
the medium term.

199. Alongside provision for investment in new stock this budget includes annual contributions
towards the Works to Stock programme totalling £46,355k, including £6,252k for major
adaptations. This represents a reduction of £17,617k from the programme approved by
Council in February 2015, with the move to the 'Warm, Safe, Dry' standard releasing this
sum for investment elsewhere in the Housing Revenue Account.

200. While there is sufficient capacity to finance the current approved HRA Capital Programme
from direct revenue contributions and avoid use of Prudential Borrowing, annual provision of
£15,412k is included in this budget for the servicing and financing of existing settlement
debt. It is proposed to retain this level of provision in order to establish a capital contingency
to enable further procurement of housing stock where opportunities present themselves.
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Table 14: Projected Housing Revenue Account Closing Balances

2016/17 2017/18 2018/19 2019/20 2020/21
£'000 £'000 £'000 £'000 £'000
General Balances 42,187 16,632 20,747 27,517 32,732
Major Repairs Reserve 0 0 0 0 0
Total HRA Reserves 42,187 16,632 20,747 27,517 32,732

HOUSING REVENUE ACCOUNT CAPITAL PROGRAMME
Background to Capital Programme

201.The HRA Capital Programme remains focused on the twin objectives of maintaining existing
stock and construction of new dwellings. Within the new build element of the programme,
provision of supported housing to support the Council's Adult Social Care Reablement
programme and associated revenue savings is a key strand. An overview of the revised
programme is contained in Appendix 7b.

Update on Current Programme

202.As at Month 9, a net overspend of £759k is reported on the HRA Capital Programme, largely
a result of a forecast pressure on former New Build Schemes relating to contractual issues
around the Triscott House development. Across the remainder of the programme, no
material variances are reported at this stage.

2016/17 - 2020/21 HRA CAPITAL PROGRAMME

203.As outlined above, this budget includes £46,355k provision for investment in existing
housing stock, including £6,252k of funding for major adaptations to properties. This level of
provision reflects the latest programme of works proposals, including 8% project
management fees and 4% per annum inflation aligned to BCIS indices.

204. The capital programme contains provision of £84,268k to fund delivery of 452 new homes
within the Housing Revenue Account over the period to 2020/21. These new build units will
be financed from a combination of Capital Receipts from Right-to-Buy property sales
retained under the 1:1 Replacement Agreement and direct revenue contributions from the
Housing Revenue Account. This new build programme consists of two discrete elements:

205. General Needs Housing (HRA) - Provision of £43,762k to support construction or purchase
of 167 new properties within the HRA is also included in this programme, funded through
30% RTB proceeds and 70% revenue contributions. There is scope to deliver these units
through either new build or Buy Back arrangements, although it will be necessary to secure
land for any new build proposals.

206. Supported Housing Programme - A budget of £39,106k is included to fund delivery of 186
Supported Housing units across a number of sites in the borough deliverable in 2017/18,
which will be funded from 30% RTB Receipts and 70% revenue contributions. As noted
within the Social Care savings section of this report, these projects will support the wider
reablement agenda and reduce the Council's reliance on residential care placements.

207.0Over and above this specific provision for securing additional units, a capital contingency of
£15,000k is included within this programme to ensure the Council retains sufficient flexibility
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to secure additional housing units where opportunities become available. This contingency
is to be initially funded from Prudential Borrowing, the on-going financing costs of which can
be managed within the existing annual provision of £15412k for the servicing and
repayment of debt.

SCHOOLS BUDGET

208.The Council receives funding for Schools' Budgeted Expenditure through the Dedicated
Schools Grant (DSG), which is a ring fenced grant. The DSG funds both the delegated
individual schools budget and items which the School and Early Years Finance (England)
Regulations allow to be retained centrally by the Council, including Special Educational
Needs, Alternative Education provision and Early Years provision.

209. Proposals in relation to the Schools Budget are presented to Cabinet in a separate report on
this agenda, with no cost falling upon the Council Taxpayer for those services funded from
the Dedicated Schools Grant unless the Council chooses to supplement the Schools Budget
from the General Fund.

OVERALL BUDGET FOR COUNCIL TAX SETTING 2016/17

Corporate Director of Finance’s Comments Regarding Responsibilities under the Local
Government Act 2003

210.Under Section 25 of the Local Government Act 2003 the Corporate Director of Finance as
the Council’'s nominated section 151 officer, has a responsibility to comment on:
e The robustness of the estimates for the coming year.
e The adequacy of the Council’s reserves.

211.The Corporate Director of Finance is able to give positive assurances on the robustness of
the estimates in general for the coming year. This view is based on:

e The use of an established, rigorous process for developing the budget through the
Medium Term Financial Forecast (MTFF) process. This includes close alignment with
the service planning process. This has been further strengthened through the
continued development of the Business Improvement Delivery programme.

e The inclusion within the base budget of a £18,453k Development and Risk
contingency.

e Service managers having made reasonable assumptions about demand pressures
and taken a prudent view of volatile areas.

e Risk based financial monitoring being undertaken during the year and reported to
Cabinet on a monthly basis. This includes the agreement of recovery plans to ensure
that the budget is delivered in overall terms.

e Procedures in place to capture and monitor procurement and other efficiency savings.

¢ Prudent assumptions made about interest rates.

e The recommended increases in fees and charges are in line with the assumptions in
the revenue budget.

212.The Corporate Director of Finance also has a duty to comment on the adequacy of the
Council’s reserves when the budget is being set. At the time of budget setting for 2015/16,
the Corporate Director of Finance set a recommended range of balances. This was
between £20,000k and £45,000k, based on an analysis of the risks facing the Council. The
recommended range has been refreshed following a review of the risks facing the Council.
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This is set out in the next section, with a £1,000k increase to the upper limit against risk
factors for in 2016/17, and a reduction in sums held for planned drawdowns from balances.

Statement on Balances and Reserves

213.The Corporate Director of Finance has undertaken a review of the risks currently facing the
Council. This has enabled an update to the recommended range of balances that the
Council should hold. This forms the basis of the guidance provided above in relation to his
responsibilities under the Local Government Act 2003.

214.To assess the adequacy of general reserves, the Corporate Director of Finance has taken
into account the strategic, operational and financial risks facing the Council. The Council
should retain adequate reserves to cover unexpected expenditure and avoid costly short-
term borrowing. Equally, the Council wishes to utilise the maximum resources available to
achieve its objectives, therefore it plans to maintain reserves at the lowest prudent level.

215. To determine the recommended level of reserves the Council has assessed risk against the
criteria as specified in Local Authority Accounting Panel (LAAP) Bulletin 99 (July 2014). This
assessment includes the following:

e The robustness of the financial planning process (including the treatment of inflation
and interest rates and the timing of capital receipts).

e How the Council manages demand led service pressures.

e The treatment of planned efficiency savings / productivity gains.

e The financial risks inherent in any major capital projects, outsourcing arrangements
or significant new funding partnerships.

e The strength of the financial monitoring and reporting arrangements.

e Cashflow management and the need for short term borrowing.

e The availability of reserves, Government grants and other funds to deal with major
contingencies and the adequacy of provisions.

e The general financial climate to which the Council is subject and its track record in
budget and financial management.

216.The assessment, although based on the Council’'s procedures and structures, has an
element of subjectivity and to allow for this the optimum level of reserves incorporates a
range. The recommended range for reserves for 2016/17 is £19,500k to £45,000k, including
£4,500k to £14,000k to fund planned drawdowns to smooth the impact of funding reductions
over the MTFF period. Ideally the Council should avoid having balances below the minimum
level of £19,500k, or above the maximum level of £45,000k. The current MTFF is structured
to deliver balances within this range. Appendix 8 details the risk assessment.

217.The range of issues that impact on the need to hold balances and reserves has been
reviewed since last year's budget setting process and the level of cover against each risk
criteria refreshed. Additional provision of £1,000k has been made for the financial risk
inherent in externally contracted service provision, reflecting the well publicised pressures on
the Social Care sector. The range of risks against which unallocated reserves are to be held
is therefore set at between £15,000k and £31,000k.

218.A further £14,000k has been earmarked to smooth the impact of exceptional funding
reductions from 2016/17 and has therefore been included with the optimum level of reserves
detailed in this report. As £4,500k of this sum is required during 2016/17, this has been
factored into the lower limit for balances.
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THE COUNCIL TAX REQUIREMENT FOR 2016/17

219.

The budget proposals included in this report represent Cabinet’s budget strategy for 2016/17
and beyond. The revenue budget proposals have been developed to deliver a zero increase
in Council Tax for the eighth successive year. The approved Council Tax level for 2016/17
is subject to Members’ final choices in the budget setting process.

Council Tax Referendum

220.

221.

222.

The Localism Act 2011 introduced a power for the Secretary for Communities and Local
Government to issue principles that define what should be considered as excessive Council
Tax including proposed limits. If the Council proposes to raise its Council Tax above the
proposed limits set, a referendum will need to be held. The result of the referendum will be
binding upon the Council.

The general Council Tax increase above which local authorities would be required to hold a
referendum for 2016/17 as directed by the Secretary of State for Communities and Local
Government is 2%. As the budget proposals outlined in this report maintain Council Tax at
the same level as in 2015/16, the referendum threshold will not be triggered for the financial
year 2016/17.

From 2016/17 additional flexibility to levy a further 2% precept in support of Social Care
expenditure has been introduced by the Government, therefore enabling Hillingdon to raise
the Council Tax payable by residents less than 4% without triggering a referendum.

Greater London Authority Precept

223.

The Mayor of London’s final budget proposals for 2016/17 are scheduled for consideration
by the London Assembly on 12 February 2015 and approval by 22 February 2015. The
proposals result in a 7.5% decrease in the element of Council Tax that relates to the GLA
precept. This is analysed across the relevant functional bodies as follows:

Table 15: Change in Proposed GLA Precept

Band ‘D’ Band ‘D’ Percentage
Council Tax | Council Tax | Change (%)

2015/16 (£) 2016/17 (£)
Metropolitan Police Authority 208.87 206.79 (1.0%)
Other Services 86.13 69.21 (19.3%)
Total 295.00 276.00 (7.5%)

FINANCIAL IMPLICATIONS

224.This is a financial report and the financial implications are included throughout.

EFFECT ON RESIDENTS, SERVICE USERS & COMMUNITIES

What will be the effect of the recommendation?

225.

The budget proposals in this report result in a zero increase in Council Tax for the eighth
successive year. The Medium Term Financial Forecast contains the funding strategy for
delivering the Council’s objectives as set out in the Council Plan. The effects are therefore
extremely wide ranging and are managed through the performance targets and outcomes
that will be delivered through the resources approved in the budget.
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226.The budget has been developed with due regard to on-going reductions in central
Government support to the Council, while minimising any impact on the level of service
provision to Residents. Overall the package of proposals is designed to secure the most
effective combination of service outcomes across the whole of the Council’'s business, by
improving the value for money offered by services and by maximising funding, procurement,
efficiency and service effectiveness gains.

Consultation Carried Out or Required

227.Each of the Policy Overview Committees has received reports setting out the proposed
revenue budget and capital programme proposals relevant to their remit. This was approved
by Cabinet on 17 December 2015 for consultation at the January 2016 round of meetings.
Comments on the budget from each of the service Policy Overview Committees were
referred to the Corporate Services and Partnerships Policy Overview Committee, who met
on 2 February 2016 to consider the comments received from the three other Policy Overview
Committees on the budget proposals relevant to their remit. The comments from that
Committee will be presented to Cabinet in Appendix 13.

228.The Council also has a statutory responsibility to consult on its budget proposals with
business ratepayers and residents in the Borough. A budget consultation survey was
published on the Council’'s web-site in relation to the Cabinet’s draft budget proposals after
the meeting on 17 December 2015. The Council received 99 responses from residents, with
72% satisfied with the Council's budget proposals, 73% agreeing proposals represent value
for money and 80% felt well informed. Of those satisfied with the budget proposals,
comments highlighted the following positive features:

e Continuation of freezes for Council Tax and the majority of Fees & Charges
e Maintenance of current service levels, despite financial challenges
e Refuse & Recycling and Parking Services identified as excellent services

229. Of those not satisfied with the budget proposals and disagree that they provide Value for
Money, there was no common theme in the reason for dissatisfaction although increases to
charges for Bereavement Services were raised in a number of responses and mixed
feedback was received on various planned capital schemes. Analysis of responses to this
consultation is available on the Council's website and presented as Appendix 14 to this
report for information.

230. The draft budget reported to December Cabinet has been available to view on the Council’s
website and additionally, Schools Forum has been consulted on those budget proposals that
have a potential impact on schools budgets.

CORPORATE IMPLICATIONS
Corporate Finance

231.This is a corporate finance report and the corporate financial implications are noted
throughout.
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Legal

232.The Budget and Policy Framework Procedure Rules as set out in the Council's Constitution
require the Cabinet to make proposals on the Council's budget. This requires them to be in
accordance with the timetable which it has published. The Cabinet proposals are set out in
this report for the consideration of full Council.

233.1n respect of income the Council provides a number of services in respect of which it can
impose charges and fees to users. In certain instances those fees or charges may be set by
Government. In other cases the Council has discretion as to the level of charges it sets. It
should be noted that in respect of certain matters the Council can only impose a fee or
charge which reflects the actual cost to the Council of providing such services. This has to
be considered when setting the overall budget.

234.The Corporate Director of Finance’s duties under the Local Government Act 2003, insofar as
they relate to budget setting, are set out in the body of the report. Of importance to
Members is the duty for him to comment on the robustness of estimates for the forthcoming
year. Members will note that earlier in this report, the Corporate Director of Finance has
given a number of positive assurances in relation to this issue.

235.The second duty for Members to note is the duty imposed on the Corporate Director of
Finance to comment on the adequacy of the Council's reserves. Members will note that a
Statement of Reserves and Balances is contained within paragraphs 213 to 218 of the report
which discharges this duty.

236.As the Council's Section 151 Officer, it is the Corporate Director of Finance’s professional
duty to propose to Members a budget which is soundly based, balanced and adequate to
fund the expected level of service provision in the forthcoming financial year. This duty is
reinforced in the Council's Constitution. This requires the Corporate Director of Finance to
ensure the lawfulness and financial prudence of decision-making.

237.The 'Wednesbury reasonable' principle also requires a local authority, when making
decisions, to take into account all relevant considerations and to disregard all irrelevant
considerations. Clearly, in the context of budget-setting, having regard to the Corporate
Director of Finance’s professional advice is a relevant consideration for Members to take into
account. However, Members are not bound to follow his advice. However, they should
have good reasons for departing from it should they choose to do so. Furthermore,
Members must at all times have regard to the overriding principle that they should set a legal
budget and one which is as prudent as the circumstances permit.

238. Members must have regard to section 106 Local Government Finance Act 1992. This is in
respect of a Member who has not paid an amount due in respect of Council Tax for at least
two months after it becomes payable. They may not vote on matters concerning the level of
Council Tax or the administration of it. Therefore, any Members who are more than two
months in arrears with their Council Tax payments must make a declaration to this effect at
the beginning of the meeting.

Relevant Service Groups

239.The budget proposals included in this report result from a substantial corporate process
involving all service Groups. In particular, individual Corporate Directors and CMT
collectively have endorsed the proposals in this report. The implications for all services of
the individual budget proposals are set out in detail in the attached appendices.
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Assessment of General Fund Reserves Requirement

Appendix 8

Assessment of General MT;Teulm MaL):c;lIJm Minimum Level | Maximum Level
Fund Beserves 2016/17 2016/17 201'51'16 201_5/_16 Principal Reasons for Requirement
Requirement (€ million) (€ million) (£ million) (£ million)

The general financial climate 1.5 4.5 1.5 4.5 Sustained reductions funding forecast

to which the Council is over the medium-term with the austerity

subject agenda set to continue over this
parliament

The overall financial 1.0 2.0 1.5 2.0 To manage adverse movement in the

standing of the authority Council's financial standing

Estimates of level of locally 2.0 4.0 2.0 4.0 Locally raised income accounts for

raised income approximately 70% of corporate funding

The treatment of planned 2.0 4.0 2.0 4.0 To manage risk around slippage of the

efficiency savings / Council's major savings programme, in

productivity gains response to funding reductions

The treatment of inflation 1.0 1.0 1.0 1.0 With limited exposure to changes in

and interest rates interest and inflation rates, MTFF
assumptions have been refreshed to
reflect latest intelligence.

The financial risk inherent in 1.5 3.0 1.0 2.0 To manage any impact of services

major contract arrangements arising from supplier risk, particularly in
respect of Social Care provision

The treatment of demand led 2.0 4.0 2.0 4.0 Increased demand for services from an

pressures aging and increasing population

The financial risks inherent 1.0 3.5 1.0 3.5 Inherent risks due to significant level of

in any major capital investment required for school places

developments

Estimates of the level and 1.0 2.0 1.0 2.0 Slippage on asset disposal programme

timing of capital receipts could lead to increased borrowing

The availability of reserves 2.0 3.0 2.0 3.0 Cover for unforeseen events over and

and other funds to deal with above £500k budgeted provision for

major contingencies and General Contingency

pressures

Unallocated GF Reserves 15.0 31.0 15.0 30.0

Planned drawdown from 45 14.0 5.0 15.0 To smooth the front-loading of funding

balances 2016/17 reductions, a planned drawdown from
reserves has been included in MTFF

Total GF Reserves 19.5 45.0 20.0 45.0
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Appendix 9
TREASURY MANAGEMENT AND INVESTMENT STRATEGY 2016/17 to 2020/21

SUMMARY

The Treasury Management and Investment Strategy represent the Council's operating
guidelines on the daily management of cash, investments and borrowing. Through daily
cashflow management surplus cash is invested, with security of investments being the prime
consideration; only then are the liquidity of investments and vyield, within the Council's risk
parameters, considered.

Over the longer term, the Council considers the need to borrow money to fund its major capital
projects and when the best time is to do this. The strategy aims to minimise borrowing and
make use of internal funds where available. Currently, there is no expectation to take out new
debt until 2017/18. As interest rates are expected to remain low in the near future this will
keep investment returns low, so using internal funds rather than borrowing will reduce interest
costs, lower credit risk, and relieve pressure on the Council’'s Counterparty List.

This report details the investment instruments and counterparties in which the Council can
invest. All institutions on the Counterparty List are regularly monitored assessing risk and
determining the duration and value of limits on investments with counterparties.

From 2016/17 the Treasury Management Strategy Statement (TMSS) proposes to increase
the flexibility in the allowable exposure of secured deposit instruments, to improve the number
of bail-in exempt investment opportunities available to the Council and so reduce the bail-in
risk of the Council's investment portfolio. Secured deposit instruments available to the Council
include Covered Bonds and Repurchase Agreements.

1. INTRODUCTION

1.1 Under the Local Government Act 2003 the Council has a legal obligation to have regard
to both the CIPFA Code and DCLG Guidance on local authority investments in
determining the Treasury Management Strategy Statement, Prudential Indicators and
Minimum Revenue Provision Statement for the following financial year. The strategy is
developed as part of the Council's MTFF process.

1.2  The Council has significant investments and borrowing and is therefore exposed to
financial risks, including the loss of invested funds and the revenue effect of changing
interest rates. As such treasury management operations are fundamentally concerned
with managing risk. Whilst there are regulations and controls in place designed to
minimise or neutralise risk there is still some risk exposure due to the nature of
managing loan and investment portfolios and cash flow activities. Active monitoring of
both the economic outlook and changes in regulation is undertaken which define many
of the changes in treasury management strategy and risk parameters.

1.3 It is expected that interest rates will remain low and will only slowly increase, with the
first movement now pushed back into the second half of 2016. The change in interest
forecasts have been triggered by a weakness in inflation, subdued global growth and
uncertainty around the UK's position in Europe. Returns on investments during 2016/17
are therefore forecast to remain subdued and as a result, internal resources will be used
rather than taking out new debt to support the Capital programme as this will reduce risk
in the cost of holding new debt with low returns on investment.
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2. BALANCE SHEET AND TREASURY POSITION

2.1 The Councils borrowing strategy is led by the estimated Balance sheet position in the
medium term and capital programme expectations. The underlying need to borrow for
capital purposes is reflected by the Capital Financing Requirement (CFR) which
measures the cumulative capital expenditure that has not been financed from other
Council resources such as capital grants, revenue contributions or reserve financing.
The CFR will generally be higher than the actual debt held due to timing requirements
for cash flow purposes. This is called "internal borrowing".

2.2 Estimates of the CFR, based on the projected capital programme over the next five
years are shown in table 1. The Council's opening CFR is estimated at £420m for
2016/17, based on the closing 2015/16 figures, outstanding loans £315m and other long
term liabilities of £2m, resulting in a gross borrowing requirement of £103m. Existing
borrowing is identified into separate loan pools for GF and HRA, debt is currently £79m
and HRA £236m.

Table 1
2015/16 2016/17 2017/18 | 2018/19 | 2019/20 2020/21
Estimate | Estimate | Estimate | Estimate | Estimate | Estimate
£m £m £m £m £m £m
General Fund CFR 213 261 284 311 319 305
HRA CFR 207 214 205 196 187 178
Total CFR 420 475 489 507 506 483
Existing Borrowing * 317 309 292 274 257 222
Gross External Borrowing
required to meet CFR 103 166 197 233 249 261
Projected Usable Reserves ** 157 133 91 91 102 109
Projected Working Capital 40 40 40 40 40 40
Investments / (New
Borrowing Required) 94 7 -66 -102 -107 -112

* Borrowing profile does not include potential calls on LOBO borrowing. Borrowing includes £191.6m paid
to government by the HRA as settlement on the introduction of the self financing regime in March 2012.
** Council controllable reserves only

2.3

2.4

2.5

The increasing General Fund CFR is due to the Council’'s programme of capital
investment funded by Council resources. The Capital programme continues to focus on
provision of sufficient schools places to meet rising demand across the borough. In
addition there is provision for major investment on the St Andrews Park site in Uxbridge.
The reducing HRA CFR is as a result of repayment of debt transferred from central
government. The Council is forecast to require borrowing from 2017/18 to meet the
costs of the capital programme.

Under the Prudential Code for Local Authorities, the Council's total debt should be lower
than its highest forecast CFR over the next three years. Table 1 shows that the Council
expects to comply with this requirement.

The Council’s projected capital programme over the next five years, alongside the
projected financing, is fundamentslagiré 7doetermining a borrowing strategy. Annex A
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provides detail on the Prudential Indicators associated with capital expenditure
projections and its incremental impact on council tax and housing rent levels.

3. BORROWING STRATEGY

3.1

3.2

3.3

3.4

3.5

The Council's external debt at 31 March 2016 will be £315m, a decrease of £12.3m on
the previous year as a result of debt maturing naturally. There were no opportunities to
repay debt early in 2015/16 and £7.3m is scheduled for repayment in 2016/17. The
Council’s loan portfolio has average interest rate of 3.01% over 2015/16.

Projected capital expenditure levels, market conditions and interest rate levels are
monitored throughout the year. This enables the Council to adapt borrowing strategies
to minimise borrowing costs over the medium to longer term whilst maintaining financial
stability. Table 1 above shows the Council does not expect to need to borrow before
2017/18. Taking new fixed rate borrowing in advance of need would not be cost
effective when compared to utilising internal balances, due to the differential between
debt costs and investment earnings, despite long term borrowing rates being at low
levels. Delaying borrowing until required for cash flow purposes also reduces credit risk
and takes pressure off the Council's Counterparty list.

If however market conditions change and the Council takes out new borrowing the
Council will consider the following approved sources of borrowing:

e Public Works Loan Board and its successor body

e UK local authorities

¢ Any other bank or building society authorised to operate in the UK

e UK public and private sector pension funds (except Hillingdon Pension Fund)

e Capital market bond investors

e Municipal Bonds Agency (subject to Cabinet approval)

e Other special purpose companies created to enable local authority bond issues

Although a mix of borrowing options will always be considered, the PWLB (or
equivalent) will remain the primary source of long-term and variable rate borrowing
whilst rates remain closely linked to government gilts. The Council currently has access
to the preferential PWLB "certainty rate", which is 0.2% lower than normal PWLB
lending rates. To cover unexpected cash flow shortages, the Council may borrow short
term loans, which would mainly be sourced from other local authorities.

Where borrowing is required this will be attributed directly to either the GF or HRA loan
pools. Interest costs will be separated between the two pools and allocated accordingly.

Interest Rate Risk

3.6

3.7

The Council holds a mixture of loans, with £255m of fixed rate loans protected against
interest rate rises and variable rate loans of £60m, which take advantage of favourably
low rates and although exposed to increases in rates any additional costs would be
offset by a corresponding increase in investment income. Additionally, the variable rate
loans held can be prematurely repaid with minimal cost should the need arise.

Within the loan portfolio, the Council has £48m of Lender's Option Borrower's Option

(LOBO) loans of which £14m wFi)II be7i1n their call period in 2016/17 and so are
age
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reclassified for the period as variable. It is highly unlikely that the loans will be called
given interest rates are now lower than those at the inception of the loan. In the event
that the lender exercises the option to change the rate or terms of the loan, the Council
will consider the new terms and also the option of repayment of the loan without penalty.
The Council may utilise cash resources for repayment or may consider replacing the
loan by borrowing from the approved sources. The default position however will be early
repayment without penalty.

Debt Rescheduling

3.8

3.9

3.10

3.11

The PWLB allows authorities to repay loans before maturity at a premium or discount.
The Council may take advantage of this and replace some loans with new loans or
repay early without replacement. The rationale for rescheduling is to reduce interest
costs with minimal risk; balance the volatility profile (i.e. the ratio of fixed to variable rate
debt); or amend the profile of maturing debt to reduce any inherent refinancing risks.

Rates and markets are regularly monitored to identify opportunities for rescheduling and
any borrowing and rescheduling activity is reported monthly to Cabinet. However,
current market conditions are resulting in significant early redemption costs and unless
these are significantly reduced, it is unlikely any debt rescheduling will be undertaken in
2016/17.

The Council may consider the transfer of debt between the HRA and GF. Transfer of
debt will be undertaken at a zero premium, with the debt specified for transfer based on
a “last in, first out” basis and matched to optimise maturity profiles and financing costs.

The Council will limit and monitor large concentrations of fixed rate debt needing to be
replaced through the prudential indicator in table 2. The upper and lower percentage
limits are intended to control excessive exposure to volatility in interest rates on
refinancing of maturing fixed rate debt by setting a structure for borrowing maturity
profiles. The first scheduled LOBO call option is included as the maturity date within this
indicator.
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Table 2

% Market
. . % PWLB maturit LOBO Lower Limit | Upper Limit
Maturity structure offixed rate | g0 o 31/03/1% 1%t call option | for 2016/17 f:rp2016117

borrowing % profile % %

at 31/03/16
under 12 months 2.15 5.21 0 25
12 months and within 24 months 5.87 1.86 0 25
24 months and within 5 years 16.91 10.79 0 50
5 years and within 10 years 10.24 0.00 0 100
10 years and within 20 years 23.83 0.00 0 100
20 years and within 30 years 12.50 0.00 0 100
30 years and within 40 years 8.78 0.00 0 100
40 years and within 50 years 1.86 0.00 0 100
50 years and above 0.00 0.00 0 100
Total 82.14 17.86 0 100

3.12 Prudential indicators in relation to borrowing limits and interest rate exposure are shown

in Annex A.
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INVESTMENT STRATEGY

In accordance with Investment Guidance from DCLG and best practice, the Council’s
primary objectives in relation to the investment of public funds remains:

e security of the invested capital;
¢ liquidity of the invested capital; and
e an optimum yield which is commensurate with security and liquidity.

When investing funds the Council looks to balance risk and return, minimising the risk of
incurring losses from defaults, and the risk receiving unsuitably low investment income.

The Corporate Director of Finance under delegated powers will, on a daily basis,
determine the most appropriate form of investments, in keeping with investment
objectives, income and risk management requirements. Investments will also be with
reference to the Prudential Indicators and from approved investments detailed in Annex
B. Decisions concerning the core strategic investment portfolio will be reported monthly
to Cabinet.

Bail-In Risk

4.4

4.5

4.6

4.7

Banking reform legislation was incorporated into UK law from January 2015 and
exposes the Council to bail-in risk on all unsecured bank deposits. The risk of bail-in is
effective at the point when banks are considered to be underperforming rather than
once they have failed. With most large entities either exempt or not exposed, local
authorities will be one of the primary bail-in targets with a potential loss of 100% of the
deposit.

There are a number of secure deposits available to the Council to reduce bail-in
exposure by reducing the use of unsecure bank deposits. Secure deposits include
Covered Bonds (fixed and floating rate notes) and Repurchase Agreements (REPO's).
Both of these investment vehicles were introduced in the 2015/16 TMSS. Secure
deposits are longer in duration and an element of the councils investments must remain
liquid to fund cash flow requirements, resulting in some bail in risk being inherent in the
Council's investment portfolio.

Covered Bonds are bail-in exempt and are issued in their own right rather than in the
name of the counterparty, with each issue having its own credit rating. The covered
bond has security of underlying assets which can be called upon in the event of default
of the issuing counterparty. The decision to invest in a covered bond will be based on
the individual bond issue rather than an agreed list of specific counterparties as each
bond is standalone from the issuing counterparty and should be assessed individually.
Duration and exposure limits will be aligned with the credit rating of the bond issue with
consideration to other investment factors. The council will only invest in a covered bond
which is rated AA or above.

Repurchase Agreements (REPQO's) require the use of a tri-party facilitator to negotiate
and hold the instrument, where it will be ring-fenced and not subject to the failure of the
issuing counterparty, making them bail in exempt instruments; however unlike Covered
Bonds REPOs are issued in the name of the counterparty.
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Money Market Funds (MMF's) remain an important vehicle for instant access deposits.
Money Market Funds reduce the risk of bail-in as the funds are diversified with limits on
the exposure to any specific bank. The Council also utilises more than one MMF to
diversify exposure. Where MMF’s participate, the Council utilises the facilities of a MMF
portal to make subscriptions and redemptions. The portal procedure involves the use of
a clearing agent; however the Council’s funds are ring fenced throughout the process.

Credit Risk

4.9

410

Credit ratings remain an important element of assessing credit risk but they are not the
sole feature in the assessment of counterparties. The Council also considers alternative
assessments of credit strength and information including corporate intelligence, market
sentiment and pricing as well as any overriding doubts regarding security.

The Council’s in-house investments are made with reference to the outlook for the UK
Bank Rate, money market rates and other macroeconomic factors. In any period of
significant stress in the markets or heightened counterparty risk, the fallback position is
for investments to be placed with central government’s Debt Management Office (DMO)
or to purchase UK Treasury Bills. The rates of interest from the DMO are below the
equivalent money market rates, but this is an acceptable counterbalance for the
guarantee that the Council’s capital is secure.

High Credit Quality

4.1

412

The Council has set a minimum long-term credit rating criterion of BBB+ for UK
counterparties, A+ for Overseas counterparties and AA+ for non-UK sovereigns.
Covered Bonds will be restricted to bond issues of AA or above.

In order to diversify investments within the portfolio, funds will be placed with a range of
counterparties which meet agreed minimum credit risk requirements. Diversification will
be achieved by applying individual limits with each counterparty; for unsecured deposits
this is capped at 5% of the total portfolio. Varying instruments and investment periods
will be utilised to meet liquidity requirements and mitigate risks. Annex B details
counterparty Institutions, investment limits and allowable instruments.

Risk Assessment and Credit Ratings

413

4.14

Credit ratings are obtained and monitored by the Council's treasury advisers, who will
notify changes in ratings as they occur. Where an entity has its credit rating
downgraded resulting in it failing to continue to meet the approved investment criteria
then:

® no new investments will be made;
e any existing investments that can be recalled or sold at no cost will be; and

e full consideration will be given to the recall or sale of all other existing investments
with the affected counterparty.

Where a credit rating agency announces that a credit rating is on review for possible
downgrade (also known as “rating watch negative” or “credit watch negative”) so that it
may fall below the approved rating criteria, then only new investments that can be
withdrawn on the next working day will be made with that organisation until the outcome
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of the review is announced. This policy will not apply to negative outlooks, which
indicate a long-term direction of travel rather than an imminent change of rating.

Liquidity Risk

4,15 The Council will ensure it has liquid funds available to settle its payment obligations

when they fall due and uses cash flow modelling techniques to determine the maximum
term for which funds may be prudently committed. It will utilise instant access facilities
including call accounts and Money Market Funds (MMF's) for core working capital
balances and structure longer term maturities to correspond to large cash outflows with
reference to the Council's capital programme.

Return on Invested Sums

4.16 As interest rates are forecast to remain unchanged until the second half of 2016, the

investment strategy is aiming to lengthen investment periods, where cashflow and credit
conditions permit, in order to lock in higher rates of acceptable risk adjusted returns.
Longer term investments will typically be through deposits with local authority entities
and use of secured deposits where available.

Council's Bank Account

4.17 The Council's bank account is held with Lloyds Bank Plc and is currently rated above

the Council's agreed minimum BBB+ rating at A. Should the credit rating fall below
BBB+ the Council may continue to deposit surplus cash providing that investments can
be withdrawn on the next working day, and that the bank maintains a credit rating no
lower than BBB-.

5. OTHER ITEMS

Policy on Use of Financial Derivatives

5.1

5.2

5.3

Local authorities have previously made use of financial derivatives embedded into loans
and investments both to reduce interest rate risk (e.g. forward deals) and to reduce
costs or increase income at the expense of greater risk (e.g. LOBO loans and callable
deposits). However, the general power of competence in Section 1 of the Localism Act
2011 removed much of the uncertainty over local authorities’ use of standalone financial
derivatives (i.e. those that are not embedded into a loan or investment).

The Council will only use standalone financial derivatives (such as swaps, forwards,
futures and options) where they can be clearly demonstrated to reduce the overall level
of the financial risks to which the Council is exposed. Additional risks presented, such as
credit exposure to derivative counterparties, will be taken into account when determining
the overall level of risk. Embedded derivatives will not be subject to this policy, although
the risks they present will be managed in line with the overall treasury risk management
strategy.

Financial derivative transactions may be arranged with any organisation that meets the
approved investment criteria. The current value of any amount due from a derivative
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counterparty will count against the counterparty credit limit and the relevant foreign
country limit.

Policy on Apportioning Interest to the Housing Revenue Account (HRA)

5.4

5.5

With the introduction of HRA self financing in March 2012 the Council allocated specific
loans to both the General Fund and the HRA. Interest costs applicable to each loan are
charged directly to the respective revenue account.

Interest earned on HRA balances will be calculated and distributed in accordance with
DCLG guidelines and based on a DMADF risk free rate of return to match the risk free
credit exposure applicable to the HRA.

Investment of Money Borrowed in Advance of Need

5.6

The Council may borrow in advance of need, where this is expected to provide the best
long term value for money. However, as amounts borrowed will be invested until spent,
the Council is aware that it would be exposed to the risk of loss of the borrowed sums
and the risk investment and borrowing interest rates may change in the intervening
period. These risks would be managed as part of the Councils overall management of
its treasury risks. The total amount borrowed would not exceed the authorised borrowing
limit. The maximum period between borrowing and expenditure is expected to be two
years, although the Council is not required to link particular loans with particular items of
expenditure.

Balanced Budget Requirement

5.7

The Council complies with the provisions of S32 of the Local Government Finance Act
1992 to set a balanced budget.

Investment Consultants

5.8

The Council has a contract in place with Arlingclose Ltd to provide treasury advisory
services, which details the agreed schedule of services. Performance is measured
against the schedule to ensure the services being provided are in line with the
agreement.

Monitoring and Reporting

5.9

5.10

Treasury activity is monitored and reported to senior management on a daily and weekly
basis. Monthly updates including compliance with Prudential Indicators are provided to
Cabinet as part of the budget monitoring process.

The Treasury Management Strategy Statement is agreed by Cabinet in February prior to
agreement at full Council before the start of each financial year. A draft is taken to Audit
Committee in December for consideration prior to going to Cabinet. Amendments to the
TMSS during the year are only done with Cabinet approval.
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Training

5.11

The CIPFA Code of Practice requires that all Members tasked with treasury
management responsibilities, including scrutiny of the treasury management function,
receive appropriate training relevant to their needs and understand fully their roles and
responsibilities. The Council adopts a continuous performance and development
programme to ensure officers are regularly appraised and any training needs
addressed. Treasury Officers also attend regular training sessions, seminars and
workshops which ensure their knowledge is up to date and relevant. Details of training
received are maintained as part of the performance and development process. Council
Members receive information regarding treasury management as part of their general
finance training and access to additional training is provided where required.
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ANNEX A
Prudential Indicators and Estimates of Capital expenditure

The Authorised Limit sets the maximum level of external borrowing on a gross basis (i.e. not net
of investments) and is a statutory limit for borrowing determined under Section 3(1) of the Local
Government Act 2003 (referred to in the legislation as the Affordable Limit).

Table 3
Authorised Limit 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
for External Debt Approved Estimate | Estimate | Estimate | Estimate | Estimate
£m £m £m £m £m £m

Borrowing 502 5356 536 536 536 536
Other Long term

Liabilities 2 2 1 1 1 1
Authorised Limit 504 537 537 537 537 537

The Operational Boundary is linked directly to the Council’s estimates of the CFR and estimates
of other day to day cashflow requirements. This indicator is based on the same estimates as the
Authorised Limit reflecting the most likely, prudent scenario but without the additional headroom
included within the Authorised Limit. This facilitates short term additional borrowing in the event of
unforeseen adverse events.

Table 4

Operational 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Boundary for Approved Estimate | Estimate | Estimate | Estimate | Estimate
External Debt £m £m £m £m £m £m

Borrowing 472 505 506 506 506 506

Other Long term
Liabilities 2 2 1 1 1 1

Operational
Boundary 474 507 507 507 507 507

The Corporate Director of Finance has delegated authority, within the above limits, to effect
movement between the separately agreed limits for borrowing and other long term liabilities. Any
such decisions will be based on the outcome of financial option appraisals and best value
considerations based on current market and macroeconomic conditions. Cabinet is notified of any
use of this delegated authority through monthly budget monitoring reports.

Upper Limits for Interest Rate Exposure

The following Prudential Indicators shows the extent to which the Council is exposed to changes in
interest rates. The upper limit for variable rate exposure has been set to ensure that the Council is
not unduly exposed to interest rate rises, which could adversely impact its revenue budget. The
limit allows for the use of variable rate debt to offset exposure to changes in short term rates on
investments.
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Upper Limits for
Interest Rate
Exposure

31/03/16
Estimate
%

2015/16

Approved %

2016/17
Estimate
%

2017/18
Estimate
%

2018/19
Estimate
%

2019/20
Estimate
%

2020/21
Estimate
%

Upper Limit for
Fixed Interest Rate
Exposure on Debt

81

100

100

100

100

100

100

Upper Limit for
Fixed Interest Rate
Exposure on
Investments

(0)

(79)

(79)

(79)

(79)

(79)

(79)

Upper Limit for
Variable Interest
Rate Exposure on
Debt

19

50

50

50

50

50

50

Upper Limit for
Variable Interest
Rate Exposure on
Investments™

(100)

(100)

(100)

(100)

(100)

(100)

(100)

*Investments with duration less than one year are classified as variable.

Upper limits for principal over 364 days

The Council has placed an upper limit for principal sums invested for over 364 days, as required
by the Prudential Code. This limit is to contain exposure to the possibility of loss that may arise as
a result of the Council having to seek early repayment of the sums invested. Under the Council’s
strategy only investments where risk is minimised, as set out in the non-specified investments in
table 13, would be placed for over 1 year and there is an upper limit of 3 years.

Table 6
Upper Limit for total 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
principal sums Approved | Estimate | Estimate | Estimate | Estimate | Estimate
invested over 364 days £m £m £m £m £m £m
32 45 35 35 35 35

Estimates of Capital Expenditure and other Prudential Indicators

It is a requirement of the Prudential Code to ensure that capital expenditure remains within
sustainable limits and, in particular, to consider the impact on Council Tax and in the case of the
HRA, Housing Rent levels. In an environment of ‘low rates for longer’ the Council’s strategy is
currently to defer external borrowing and use internal borrowing where possible, thus saving cost
of carry revenue interest and simultaneously reducing counterparty investment risks. Estimates for
capital expenditure shown in Table 7 are estimates of likely capital cash outflows.
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Table 7
Capital 2015/16 2015/16 2016/17 2017/18 2018/19 2019/20 | 2020/21
Expenditure | Approved | Revised | Estimate | Estimate | Estimate | Estimate | Estimate
£m £m £m £m £m £m £m
General
Fund 97 65 101 73 61 54 23
HRA 26 30 52 57 15 9 10
Total 123 95 153 130 76 63 33
Capital expenditure is expected to be financed as follows:
Table 8
Capital Financing 2015/16 2015/16 | 2016/17 | 2017/18 | 2018/19 | 2019/20 | 2020/21
Approved | Revised | Estimate | Estimate | Estimate | Estimate | Estimate
£m £m £m £m £m £m £m
Prudential Borrowing 51 33 70 29 33 19 0
Capital Receipts 20 11 32 38 17 18 6
Community
Infrastructure Levy 3 3 2 5 5 5 5
Government Grants &
External Contributions 27 23 18 15 9 12 12
Revenue Contributions 22 25 31 43 12 9 10
Total Capital
Financing 123 95 153 130 76 63 33

Actual External Debt: This indicator is obtained directly from the Council’s balance sheet. It is the
closing balance for actual gross borrowing plus other long term liabilities. This Indicator is
measured in a manner consistent for comparison with the Operational Boundary and Authorised

Limit.

Table 9
Actual External Debt as at 31/03/2016 £m
General Fund Borrowing 79.1
HRA Borrowing 235.6
Other Long term Liabilities 2.0
Total 316.7

HRA Indebtedness: Following settlement and the introduction of the self-financing regime, a
borrowing cap of £303.3m has been imposed by HM Treasury on HRA indebtedness. This gives
the HRA potential headroom borrowing of up to £67.7m to finance future capital.

Incremental Impact of Capital Investment Decisions

As an indicator of affordability, Table 10 shows the notional impact of capital investment decisions
on Council Tax and Housing Rent levels and represents the impact on these if the financing of the
Capital programme were to be funded from taxes and rents.
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Table 10
Incremental Impact of 2015/16 | 2016/17 | 2017/18 | 2018/19 | 2019/20 | 2020/21
Capital Investment Revised | Estimate | Estimate | Estimate | Estimate | Estimate
Decisions
'T”:;ease in Band D Counil £935| -£3208| g£16.98| £720| s4161| £o86
Increase in Average Weekly c000| £000| £000| £000| £000| £0.00
Housing Rents

The ratio of financing costs to the Council’s net revenue stream is an indicator of affordability and
highlights the revenue implications of existing and proposed capital expenditure by identifying the
proportion of future revenue budgets required to meet borrowing costs. There is a zero increase in
housing rents as a consequence of the fixed financing costs set within the HRA 30 year business
plan which commenced in 2012. In terms of council tax, the incremental impact growth reflects the
MTFF plan for priority growth projects in the Capital programme. In 2017/18 and 2019/20 there is
an increase in financing costs due to the expectation of new borrowing mainly in support of school
expansion projects which results in an increase in revenue costs that would that would ultimately
fall on the local Council tax payer to fund.

Table 11
Ratio of Financing Costs to 2015/16 | 2016/17 | 2017/18 | 2018/19 | 2019/20 | 2020/21
Net Revenue Stream Revised | Estimate | Estimate | Estimate | Estimate | Estimate
General Fund 4% 3% 4% 4% 6% 7%
HRA 25% 25% 25% 25% 25% 25%
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ANNEX B

Specified Investments & Non-Specified Investments

Specified investments are sterling denominated investments with a maximum maturity of one year.
They also meet the “high credit quality” as decided by the Council and are not deemed capital
expenditure investments under statute. Non-specified investments are those which do not meet
the above criteria, for example more than 1 year in duration.

The Council defines “high credit quality” for:
e UK Organisations - The minimum credit rating is set at BBB+ or higher
e Overseas Organisations - The minimum credit rating is set at A+ or higher
e Overseas Countries - The minimum credit rating for domiciles of overseas banks is set at
AA+
e Secured Deposits - The minimum credit rating for collateral on secured deposits is set at
AA.

Specified Investments identified for use by the Council

e Deposits in the DMO’s Debt Management Account Deposit Facility

¢ Deposits with UK local authorities

¢ |nstant access facilities and fixed term deposits with specified banks & building societies
¢ Repurchase Agreements, Covered Bonds (Fixed and Floating Rate Notes))

e Gilts (bonds issued by the UK government)

e Treasury Bills (T-Bills)

¢ | ocal Authority Bonds

¢ Money Market Funds

¢ Pooled Funds

When determining the minimum acceptable credit quality the Council will not only consider the
credit rating criteria above but also information on corporate developments and market sentiment
towards investment counterparties, as set out in the Credit Risk indicator. For credit rated
counterparties, the minimum criteria will be the lowest equivalent long term ratings assigned by
Fitch, Moody’s and Standard & Poor’s (where assigned). Long term minimum: BBB+(Fitch); Baa1
(Moody’s); BBB+ (S&P). The Council will aim to have a weighted average credit score of A- for the
whole portfolio of investments. Classification of specified and non-specified investment is made at
the point of entering into the investment.
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Instrument Counterparty Maximum Counterparty
Limits %/£m
Term Deposits DMADF, DMO No limit

Term Deposits

Other UK Local Authorities

£35m per Local Authority / No
total limit

Instant Access
Accounts / Notice
Accounts / Term
Deposits / Certificates
of Deposit / REPO's

UK Banks and Building Societies

- Lloyds Banking Group
(Including Bank of Scotland)

- Barclays Bank Plc

- Close Brothers

- Coventry Building Society

- Goldman Sachs International
Bank

- HSBC Bank Plc

- Leeds Building Society

- Nationwide Building Society

- Santander UK

- Standard Chartered Bank

Unsecured Deposits

Up to 5% / £7.5m

(except Leeds Building Society
£1m)

Secured Deposit - REPO's (In
addition to unsecured limits)
Up to 10% / £15m

Instant Access
Accounts / Notice
Accounts / Term
Deposits / Certificates
of Deposit

Overseas Banks
Australia
- National Australia Bank
Singapore
- DBS Bank Ltd
- Oversea-Chinese Banking
Corporation
Sweden
- Svenska Handelsbanken
- Nordea Bank

Unsecured Deposits

5% /7.5m

Overseas Bank Total - 50% in
aggregate

Secured Deposit - REPO's (In
addition to unsecured limits)
Up to 10% / £15m

Registered Secured
Deposits (including
Covered Bonds)

Bond issue minimum AA Rated

£15m / 10% (Per issue)

Gilts DMO No limit
Treasury Bills DMO No limit
Local Authority Bonds | Other UK Local Authorities No limit

Money Market Funds

Money Market Funds

7.5%/£5m per fund.
Maximum MMF exposure 50%

Pooled Funds

Pooled Funds
- Ignis Sterling Short Duration
Cash Fund
- Insight Sterling Liquidity Plus
Fund
- Aberdeen Sterling
Investment Cash Fund

7.5%/£5m per fund.
Maximum Pooled Fund
exposure 15%

Note: The above list and limits would be amended on notification of any potential risk concerns.
Cabinet will approve any additions to the above list of counterparties or investment instruments.
There is no upper limit for the total of specified investments.

Page 84



Appendix 9
Non-Specified Investments (duration more than 1 year)- having considered the rational and

risk associated with non-specified investments, the following have been determined for the
Council's use:

Table 13

Maximum Max % of portfolio
maturity

§ Deposits and Bonds with other UK Local
Authorities

§ Deposits with UK Banks & Building
Societies. 40

§ Money Market Funds

§ Pooled Funds 3 Years In Aggregate

s Gilts

§ Registered Secured Deposits (including

Covered Bonds) AA rated or above

In determining the period to maturity of an investment, the investment should be regarded as
commencing on the date of the commitment of the investment rather than the date on which funds
are paid over to the counterparty. A maximum exposure limit of 40% has been set for non-
specified investments.
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ANNEX C
2016/17 MRP STATEMENT

Where the Council finances its capital programme through borrowing it must set aside resources annually through a
Minimum Revenue Provision. This is within the revenue budget to repay the debt in later years. The Local Government
Act 2003 requires the Council to have regard to Guidance on Minimum Revenue Provision issued by the Department of
Communities and Local Government.

The four options available to establish a prudent amount of MRP are:

e Option 1: Regulatory Method
e Option 2: CFR Method (4%)

e Option 3: Asset Life Method (equal instalment or annuity method)
e Option 4: Depreciation Method

This does not preclude other prudent methods to provide for the repayment of debt principal.

MRP in 2016/17: Options 1 and 2 are used for GF supported borrowing prior to 31 March 2008.
For capital expenditure incurred after 31 March 2008, MRP will be generally be charged over the
useful life of the assets, beginning in the year after the asset becomes operational. In all cases we
will consider the most prudent method of providing for debt repayment. The HRA will make a form
of MRP to pay down its self-financing settlement debt over the 30 year business cycle on which
the settlement is based.

Capital expenditure incurred during 2016/17 is not subject to an MRP charge until 2017/18.
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HHILLINGDON

LONDON

EFFICIENCY STRATEGY - Effective 1 April 2016

1. Purpose

1.1.

1.2.

1.3.

The Local Government Act 2003, Section 15(1)(a) requires relevant authorities (including
London Boroughs) to prepare, publish and maintain an Efficiency Strategy ("the strategy"),
the initial strategy to be effective from 1 April 2016.

The strategy should list each project that plans to make use of the capital receipts flexibility
and should report the impact on the local authority's Prudential Indicators for the
forthcoming year and subsequent years.

Flexibility on the use of capital receipts was introduced in the Spending Review 2015,
when it was announced that "to support local authorities to deliver more efficient and
sustainable services, the government will allow local authorities to spend up to 100% of
their fixed asset receipts (excluding Right to Buy receipts) on the revenue costs of reform
projects.

2. Approval
2.1. The Efficiency Strategy must be approved by Full Council before the start of the relevant
year.
3. Scope
3.1. The flexibility in the use of capital receipts applies to the years from April 2016 until March

2019. Local authorities cannot borrow to finance the revenue costs of service reform, they
can only use capital receipts from the sale of property, plant and equipment received in the
years in which this flexibility if offered. Local authorities may not use their existing stock of
capital receipts to finance the revenue cost of reform.

4. Communication

41.

The approved strategy will be published on the Council’s website as soon as is reasonably
practicable once approved or amended by full Council.

5. Efficiency Strategy

5.1.

The Council has effectively had an efficiency strategy in place since 2010, which has two
key strands: the Medium Term Financial Forecast (MTFF) and the Business Improvement
Delivery (BID) Programme run through the Hillingdon Improvement Programme. The two
strands run alongside each other and are fully aligned.
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Appendix 10

The MTFF strategy, from the outset of central government's austerity programme, has
been to protect front line services that Residents value and has therefore concentrated on
the delivery of efficiency savings.

The strategy has evolved over time but essentially has concentrated on:

(1) Service Transformation: fundamental reviews of services including structures,
methods of service delivery and process re-engineering. These projects are
delivered through BID.

(i) Better procurement: the evolution of the Council's procurement function into a
category management model is enabling the Council to generate significant
savings, both in contracting for goods and service and also as part of service
transformation through commissioning support. A category management plan is
now in place, fully aligned to MTFF savings.

(i)  Maximising Income: the Council's economic development programme is fully
aligned with the MTFF and provides key intelligence on growth in business rates
and potential council tax income from new accommodation developments. While
fees & charges are kept under review, the main focus is on a Council wide approach
capable of delivering greater benefits. For example, parking charges are
deliberately kept low in town centres to support the wider economic benefits.

(iv)  Preventing demand: demographic pressures are a key factor in the overall MTFF
and this theme is focussing on new ways of delivering key services to residents to
ensure the best use can be made of limited funds, helping people through
preventative measures to reduce demand for critical services.

(V) Zero Based Reviews: within the annual budget setting process as part of the MTFF,
challenge is given to all areas of expenditure. Finance Business partners play a
major role in ensuring budgets are aligned to service demand and tight expenditure
controls are maintained through rigorous management.

(vi)  Technical Accounting Adjustments: as with service budgets, technical accounting
practices are kept under review and revised as necessary to ensure the Council can
gain best advantage. For example out MRP policy is subject to annual refresh.

The Council set up the BID programme in 2009 in advance of the start of central
government's austerity programme in 2010 meaning the Council was ahead of the curve.
Its task was to take a more fundamental review of services rather than apply arbitrary cuts.
Over the last six years the BID Transformation programme has been a key factor in the
Council's ability to navigate the financial challenges it faced and continues to face. The
BID programme is now fully aligned to the MTFF and projects that are capable of saving
the Council money although the programme also continues to identify and address key
areas of Council practice & process that are inefficient or ineffective.

The BID programme is delivered by a dedicated team of five FTEs. In delivering the
programme, they are supported by specialist targeted resources where needed, for
example in the review of ICT and the redesign of social care services. The resource may
be a subject specialist or experienced commissioning support. In addition Council support
functions are aligning resources with the BID programme and individual projects have the
full commitment and support from the specific service areas themselves.
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5.9.

5.6.

Appendix 10

The individual projects within the current MTFF and BID programme are detailed on the
attached schedule. For each project the schedule identifies the estimated savings in each
year of the MTFF; the pump priming funding required to delivery each project, whether
redundancy costs, additional specialist support or other investment such as ICT system
costs; and the payback period for each project. The costs of the dedicated BID team are
shown on a separate line as they will offer support across the whole efficiency programme.

The programme is live and will continue to develop over time with new projects being
scoped and added to the programme. As a result the efficiency strategy will continue to
evolve and will be regularly updated and taken back to Council for approval.

Where the Council is looking to capitalise pump priming costs, additional surplus assets

will be identified and sold. These assets are not part of the Council's current capital
programme and so will not have an impact on the Council's prudential indicators.
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Appendix 11

INGDON

PAY POLICY STATEMENT - April 2016

1. Purpose

1.1The Localism Act 2011 requires relevant authorities (including London Boroughs) to prepare
and publish an annual pay policy statement.

1.2The Local Government Transparency Code outlines the mandatory requirement for local
authorities to publish an organisational chart of the top three management tiers together with
details of senior employee salaries above £50,000.

1.3 This pay policy statement responds to the recommendations of the Hutton Review of Fair Pay
in the Public Sector (March 2011) by ensuring transparency of pay policies within the Council
to residents.

2. Approval

2.1The pay policy statement must be approved annually by a Full Council meeting of
democratically accountable members.

3. Scope

3.1The pay policy applies to the Council's employees only and schools may have separate
arrangements. An additional pay policy for teachers employed and working directly for the
Council will be published on the Council's website.

4. Communication

4.1The approved pay policy statement will be published on the Council’'s website as soon as is
reasonably practicable once approved or amended by Full Council.

5. Publication & Access to Data
5.1Details of all Chief Officer's remuneration will be published on the Council's website and

updated annually. This information will also be included in the Council’s annual statement of
accounts which will also be published on the Council’'s website.
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5.2This information will be provided in an open ‘machine-readable’ format such as MS Excel,

allowing for open re-use, including commercial and research activities, in order to maximise
value to the public.

6 Definitions
Chief Officers

6.1 The definition of Chief Officers, as set out in section 43(2) of the Localism Act (2011) includes
the Council’'s Chief Executive Officer and Corporate Directors, as well as their direct reports.

Lowest Paid Employees

6.2The Council operates a nationally agreed job evaluation scheme, and nationally agreed pay
rates linked to this scheme. Roles falling within the nationally negotiated APT&C framework are
evaluated using the Greater London Provincial Council (GLPC) Job Evaluation Scheme.

6.3The lowest graded roles in the Council's are those evaluated at Scale 1(b), therefore our
lowest paid employees are defined as those performing roles at this evaluated grade. The
Council’'s commitment to this grading scheme, and nationally negotiated pay rates, constitutes
our policy towards our lower paid workers. However, the Council is also committed to paying
the London Living Wage as a minimum (see section 7 below).

Remuneration

6.4Remuneration is defined as the total of all payments made to an individual officer including
salary, expenses, bonuses if applicable, performance related pay, recruitment or retention
premia, additional responsibility payments, together with any other additional payments,
including charges, fees, allowances and enhancements to pension entittement made to the
officer.

Pay Multiples

6.5Pay multiples refer to the ratios between 2 salaries (e.g. the pay multiple between a salary of
£60,000 and £20,000 would be 3).

7 Job Evaluation

7.1All job roles within the Council (apart from those subject to national grading prescription) are
graded using nationally recognised job evaluation schemes. The purpose of job evaluation is to
ensure that remuneration is set at an appropriate level in line with the responsibilities of the job
role.

7.2All roles graded within the local government pay spine negotiated by the National Joint Council
for Local Government Services (salaries between £16,242 and £59,331") are evaluated using
the Greater London Provincial Council (GLPC) Job Evaluation Scheme.

"The salary ranges quoted cover the period to 31 March 2016. Salary ranges covering the period from 1 April 2016 are subject to
national negotiation and may change once an agreed settlement is reached.

Page 98



Appendix 11

7.3Roles falling within scope of the JNC framework (salaries between £59,364 and £129,785")

and those of the Chief Executive Officer and Corporate Directors are evaluated using the Local
Government Employers (LGE) Senior Manager Job Evaluation Scheme.

8London Living Wage
8.1The Council is committed to paying, as a minimum, the London Living Wage (LLW) to all
directly employed staff (excluding apprenticeships). Where basic pay, together with any pay
supplements, falls below the LLW an additional allowance will be paid to bring that employee's

pay up the LLW.

8.2 Any annual increases related to the LLW will be applied on the 1 Apiril.

9Appointments to Chief Officer posts and remuneration levels

9.1 All Chief Officer appointments are subject to the approval of an appointment panels consisting
of cross party Council members.

9.2 Appointment to the post of Chief Executive Officer is also subject to the approval of full
Council, in accordance with the Council’s constitution.

9.3Remuneration levels are set within the relevant pay scale as follows:
Internal Appointments

i) Chief Officers promoted to a new role at a higher grade will be appointed at the
lowest point of the new salary band that demonstrates a substantive increase on
their current salary reflecting the new and additional responsibilities.

i) Chief Officers moving laterally to a new role at a similar grade level will be appointed
on the same salary as their current role.

iii) Chief Officers moving to a new role evaluated at a minimum of one grade lower than
their current grade will be appointed on a salary at the maximum of the new, lower
salary band.

External Appointments

9.4 External appointees to Chief Officer roles will normally be appointed at the lowest point of the
salary range for the post. However the Appointments Committee may be required to consider
the applicants current salary and other market factors to determine an appropriate salary offer.
Where it is necessary to offer a salary higher than the lowest point on the salary scale the
Appointments Committee will evidence an objective rationale for this decision.

9.5The terms of reference for the Appointments Committee includes all remuneration decisions on
new Chief Officer appointments.
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10 Salary Benchmarking

10.1 The Council completes an annual benchmarking review of Chief Officer pay using available
information across all London Boroughs and national pay rates across all sectors. This
exercise is used to ensure that the Council’s approach to reward of Chief Officers fairly reflects
the conditions within the local recruitment market.

10.2The Council's objective is to position its remuneration of Chief Officers to ensure that the
Council can remain competitive within the local recruitment market whilst ensuring that high
calibre leaders can be recruited and retained.

11 Remuneration Levels

11.1This pay policy statement sets out the Council’s current approach to Chief Officer Pay, and any
in year changes to the policy will require full Council approval.

11.2Through approval of this pay policy statement full Council approves new appointments to
existing Senior Chief Officers to posts which attract salary packages (including salary, any
bonuses, fees, allowances or benefits in kind routinely payable to the appointee) of over
£100,000.

11.3All Tier 1 and some Tier 2 officers have the potential to be paid at this remuneration level.
These posts are -

11.4Tier 1/2 (where pay ranges of over £100k are paid)

Chief Executive & Corporate Director, Administration
DCEO & Corporate Director, Residents Services
Corporate Director, Finance

Corporate Director, Social Care

W W L

11.5Tier 3 (where pay ranges of over £100k can potentially be paid?)

Deputy Director, Residents Services

Deputy Director, Development, Assets & Procurement

Deputy Director, Digital Strategy & Communication

Deputy Director, Planning, Transportation & Community Projects
Director, Public Health

Head of Business Performance, Policy & Standards

Head of Business Improvement & Human Resources

Head of Legal Services (Borough Solicitor)

Assistant Director, Children's Social Care

Deputy Director, Corporate Finance & Head of Operational Finance
Deputy Director, Strategic Finance

Head of Green Spaces, Sport & Culture

W D ) Y I 1 D D Y W

% Not all of these officers are currently paid at this level but the posts are evaluated in a pay range which spans £100k. Actual pay
rates can be found at http://www.hillingdon.gov.uk/article/24490/Chief-officers-pay-policy-and-responsibilities
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12 Additional Payments

Recruitment & Retention premia

12.1 The Council’s nationally agreed pay structures normally allow for the competitive recruitment
and retention of high calibre Chief Officers.

12.2 Exceptionally the Council may need to respond to external market conditions when recruiting
or retaining employees with specific skills, knowledge or capabilities. In order to respond to
short to mid term shortages within the employment market the Council can apply a recruitment
and retention premia payment to Chief Officer roles through the application of the Council's
Market Factor Supplements policy.

12.3All such premia payments must be supported by benchmarking data to determine genuine
scarcity within the market and to determine the level of any agreed additional payments. The
Chief Executive Officer must approve all recruitment and retention premia. These payments
should be reviewed at least an annual basis to ensure the prevalent market conditions that
form the basis of payment remain in force.

12.4Any such payments to Chief Officers will be published annually on the Council’'s website
together with the annual pay policy statement.

Additional Responsibility payments
12.5Where a chief officer assumes substantive additional responsibilities, for example covering the
duties of another vacant role, then an additional responsibility payment (an honorarium) can be
made. These payments must be approved by the relevant Corporate Director. These payments
will be published annually on the Council’'s website together with the annual pay policy
statement.
Car Allowances
12.6 No essential user allowances are paid to Chief Officers for travel or using a car.
Expenses incurred
12.7 The Council provides all staff required to travel with access to Oyster Cards and Payment
Cards to ensure expenses claims are only made in exceptional circumstances. Any claims for

expenses and mileage are receipted and limited to the levels set out in the NJC for Local
Government Services agreement.

13 Salary Progression & Performance Related Pay
13.1 Chief Officer salary progression is subject to performance and is assessed annually as part of
the Council’s performance appraisal process. There is no pay progression for Chief Officers

who do not demonstrate the required standards within their role.

13.2 Chief Officers who fully meet the expected performance standards of their role can progress
along their pay scale annually.

13.3Chief Officers who demonstrate exceptional performance which exceeds the standards
required, can progress by an additional amount determined annually.
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13.4The Council does not operate an “earn back” pay system for its officers, but Chief Officer
incremental salary progression is subject to performance assessment.

14 Payments for local election duties

14.1 Council staff can be employed on election duties of varying types. The fees paid to Council
employees for undertaking these election duties vary according to the type of election they
participate in, and the nature of the duties they undertake.

14.2 Returning Officer duties (and those of the Deputy Returning Officer) are contractual
requirements, and fees paid to them for national elections/referendums are paid in accordance
with the appropriate Statutory Fees and Charges Order and are paid by the body responsible
for the conduct of the election.

15 Bonus Payments

15.1 No bonus payments are made to employees of the Council, including Chief Officers.

16 Redundancy and Severance Payments

16.1The Council's policy on levels of redundancy payments are set out in Early Termination of
Employment Compensation Payments Policy.

16.21n instances where a candidate for a vacant position within the Council has received a
severance payment from the London Borough of Hillingdon (including any redundancy
payment) within the last year, the Chief Executive Officer must approve any proposed
appointment.

16.3 Section 18 outlines the impact of re-employment and effect upon LGPS pensions.

17 Chief Officer Pay Multiples

17.1 The pay multiple between the salary of the Council’'s lowest paid employees and the Chief
Executive officer, together with that between the chief executive’s salary and the Council’s
median salary, will be published annually. An explanation will be provided to account for any
changes in the pay multiples from those previously reported.

17.2 The pay multiple between the salary of the lowest paid employees and the Chief Executive
officer is 11.55° (reduced from 11.6 in 2015).

17.3 The current pay multiple between the Council’'s median salary and that of the Chief Executive
officer is 7.3 (the same as in 2015).

3 This pay multiple is based on salaries as at 31 March 2016 with the lowest salary of £17,645 inclusive of London Living Wage
supplement.
* This pay multiple is based on median salary as at 31 March 2016.
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18 Pensions

18.1 The Council’'s policy covering re-employment to a position with eligibility to join the Local
Government Pension Scheme (LGPS), states that the total of the pension and salary from the
re-employment, should not exceed the index linked value of the salary on leaving employment.
Should earnings exceed this level, then the pension will be subject to a temporary reduction of
the excess, for the duration of re-employment.

18.2 Further information regarding the impact on previous employees with a LGPS pension and re-
employment is available on the Council's website at the following web address -
http://www.hillingdon.gov.uk/index.jsp?articleid=6487

19 Management of Workforce Costs

19.1 A summary of workforce costs is presented monthly by the Council’s Chief Finance Officer to
the Cabinet as part of the financial budget report.
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Appendix 13

Comments on the budget from the Policy Overview Committees

Policy Overview Committees are an integral part of the consultation on the Cabinet’s budget
proposals each year. This opportunity enables Councillors, who are not in the Cabinet, to
provide input or comment on aspects of the budget for the ensuing year. The Corporate
Services & Partnerships Policy Overview Committee met on 2 February 2016 to consider
and coordinate all Policy Overview Committee comments and recommended them to
Cabinet as set out below:

Budget remit

Comments

Corporate Administration The Committee noted the budget projections contained in
Services & and Finance the report and praised officers for the work which had
Partnerships - | Directorates and | been carried out in preparing a draft budget which was
Residents providing better value for money for the Council, and for
7 January 2016 | Services (Asset | residents of the Borough, whilst not impacting on front
Management). line services to residents.
Consideration of | In addition, the Committee was impressed at the work
Voluntary carried out by officers in making savings in re-tendered
Sector Grants. contracts, such as the Revenues and Benefits
Administration contract, and generally more effective
procurement. Particular mention was made of Teams
within the Council who had vacant posts removed from
the establishment with the workload absorbed amongst
existing team members. The Committee praised officers
in teams for taking on extra work to enable savings to be
made.
Members welcomed the increase in revenue from fees
and charges, particularly in relation to Registrars where
revenue from weddings had increased.
Children, Residents The Committee noted the budget proposals submitted
Young People | Services and acknowledges the work that has been undertaken in
and Learning — | (Education providing a working budget, noting constraints placed via
Policy & external funding streams. Concerns were expressed by
13 January Standards) & some Members about the level of saving that needed to
2016 Social Care be achieved and the effect on services. There was no
consensus amongst the Committee Members as to
whether reductions in funding would have an impact on
the service delivered.
Residents’ & Residents The Committee expressed admiration for the continued
Environmental | Services savings found within the budget without compromising
Services — (various service | front line services. The Committee commented that
areas) charges for non-resident users of services had remained
19 January static for several years, and this was a potential area to
2016 review for future savings. It was noted that charges have

been benchmarked against those of neighbouring
authorities and shown to remain competitive

Cabinet — 18 February 2016
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Social
Services,
Housing &
Public Health —

20 January
2016

Social Care and
Residents
Services
(Housing /
Public Health)

The Committee noted the budget proposals and
welcomed the work of the Council in this challenging
area. In particular, the Committee noted that demand
management and associated early intervention measures
formed a key part of delivering future savings.

The Committee acknowledged the Government had
announced that authorities providing Social Care would
be able to levy a precept on Council Tax of up to 2% in
support of Adult Social Care but this had not
been reflected in the Council's draft budget.

The Committee was concerned about the high level of
demand for Housing Needs services and the costs
associated with Bed and Breakfast accommodation.
However, it also welcomed the steps being taken across
Council Departments and in conjunction with partners to
monitor the numbers of empty properties and secure
further accommodation at lower unit cost where possible.

The Committee welcomed new initiatives such as
reablement in Adult Social Care and Supported Living
through the Council's HRA programme to deliver savings
whilst improving the quality of life for service users. The
Committee expressed concern at the reduction in
contingency provision for SEN transport but welcomed
the steps being taken to increase the uptake in travel
training and the use of travel budgets where appropriate.

The costs associated with transitional children were noted
with the increased costs stemming from the complexity of
the case load rather than increased volume.

The Committee also noted the role the preventative
agenda plays across Adult Social Care, Housing and
Public Health remits in delivering savings and efficiencies.

Cabinet — 18 February 2016
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Appendix 14

LONDON

Budget Consultation 2016/17
Results Report

Introduction

¢ This report highlights the key findings of the Budget Consultation 2016/17 conducted
by the London Borough of Hillingdon from 18 December 2015 to 22 January 2016.

e The purpose of the consultation was to seek views from residents and local
businesses on Hillingdon Council's budget proposals for 2016/17.

e The consultation was publicised:
o In Hillingdon People magazine;
o On Hillingdon Council's website, Facebook page and Twitter;
o Through the council's All Staff Email.

¢ Information about the consultation was also sent directly to:
o Residents on the council's Customer Engagement database;
o The council's Street Champions;
o Residents associations in the borough.

e The survey received 100 responses: 92 online and 8 postal.

e The total number of responses and key themes from all open questions are shown in
the Survey Results. Full responses from open questions are shown in the Appendices.

e All results are un-weighted.
¢ Results are based on all respondents unless otherwise stated.

e Where results do not add up to 100%, this may be due to non-responses, multiple
responses, computer rounding or the exclusion of don't knows/not stated.

e Percentages are calculated based on the number of respondents to each question
rather than the number of respondents overall.

e Comments have not been edited; however any references to information that could be
considered confidential have been removed.
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Contents

Part A - Summary of key findings

Part B - Survey results

Part C - Full responses to open questions

Part D - Questions and comments submitted
separately

Part A - Summary of key findings

99% of the respondents are residents.
The majority of respondents (72%) are satisfied with the budget proposals.

The majority of respondents (73%) agree that the budget proposals give value for
money to local people and businesses.

The majority of respondents (80%) feel well informed about the budget proposals.
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Part B - Survey results

Q1. How satisfied are you with the council's budget proposals for 2016/17?

Very satisfied
Satisfied

Neither satisfied nor
dissatisfied

Dissatisfied
Very dissatisfied

Q1a. Please tell us why:

Positive

19
53
16

19%
53%
16%

6%
6%

¢ 11 x comments regarding no increase in

Council Tax.

e 4 x comments regarding refuse and

recycling collection.

6%

H Very satisfied

6% 9
2 19% Satisfied

16%

M Neither satisfied
nor dissatisfied
M Dissatisfied
53% m Very dissatisfied
Negative

e 5 x comments regarding the increase in

crematorium.

e 3 x comments regarding the amount
proposed towards new youth centres and

the museum.

Q2. To what extent do you agree or disagree that the budget proposals give value for
money to local people and businesses?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Q2a. Please tell us why:

Positive

e 6 x comments regarding no increase in Council Tax.

14
59
18
6
3

14%
59%
18%
6%
3%

e 4 x comments that the budget is fair.
e 3 x comments regarding refuse and recycling.

3% o
6% 14%
18%

S’

59%

M Strongly
agree
Agree

B Neither agree
nor disagree
H Disagree

m Strongly
disagree

Negative
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Q3. How well informed do you feel about the budget proposals?

14% m Very well informed

Very well informed 31 31%
Fairly well informed 49 49%

Fairly well informed

Not very well informed 14  14%

H Not very well
informed

Not informed at all 6 6%

H Not informed at all

49%

Q3a. Are there any other comments you would like to make about the council's
budget proposals for 2016/17?

e 6 x comments about the budget and consultation needing to be publicised more
widely.
e 2 x comments highlighting likelihood of challenging financial times in the future.
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Respondent demographics

Q4. Are you completing this survey...?

As a resident 97 99%

On behalf of a local business 0 0%
or organisation

Other 1 1%

99%

M As a resident

On behalf of a
local business or
organisation

m Other
Q5. Please tell us your postcode:
HA4 23 23.5%
UB8 18 18.4%

UB10 18 18.4% s " 2% 2% :32:
UB3 10 10.2% 10% = UBLO
UB4 10 10.2% = UB3
uB7 7 7.1% = UB4
HAS 5 5.1% 10% uB7
HA6 4 4.1% W HAS
UB9 3  3.1% 18% HAG
UB5 0 0%

TWG6 0 0%

TW19 0 0%

WD3 0 0%

Other 0 0%
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About you

Q6. Please tell us the name of your business or organisation:

No responses.

Q7. Please tell us the postcode of your business or organisation:

No responses.

Q8. Are you:
Male 64
Female 35

64.6%
35.4%

Q9. How old are you?

65 to 74
55 to 64
45 to 54
35to 44
75+

25 to 34
Under 18
18 to 24

33
22
19
12
12

33%
22%
19%
12%
12%
2%
0%
0%

H Male

Female

12% 2%

22%

m65to 74
m55to 64
m45to 54
m35to 44
m 75+
25to 34

Q10. How would you describe your ethnicity?

White - English, Welsh, Scottish, Northern Irish, British 77  79.4%

Black or Black African - African 5 5.2%
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White - Other 3.1%
3.1%
3.1%
1%
1%
1%
1%
1%
Black or Black African - Caribbean 1%

3
Asian or Asian British - Indian 3
3
1
1
1
1
1
1
Black or Black African - Somali 0 0%
0
0
0
0
0
0
0
0

Prefer not to say

White - Irish

Asian or Asian British - Pakistani

Asian or Asian British - Tamil

Mixed or multiple ethnic group - White and Asian

Mixed or multiple ethnic group - Other

Black or Black African - Other 0%
Mixed or multiple ethnic group - White and Black African 0%
0%
0%
0%
0%
0%
0%

Mixed or multiple ethnic group - White and Black Caribbean
White - Gypsy or Irish Traveller

Asian or Asian British - Bangladeshi

Asian or Asian British - Chinese

Asian or Asian British - Other

Other ethnic background

B White - English, Welsh, Scottish, Northern Irish,
British
W Black or Black African - African

B White - Other

79.4%

B Asian or Asian British - Indian
H Prefer not to say
White - Irish
B Asian or Asian British - Pakistani

Asian or Asian British - Tamil

1% 1% 3.1% B Mixed or multiple ethnic group - White and Asian
(e}

B Mixed or multiple ethnic group - Other

1%

M Black or Black African - Caribbean
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Q11. Do you consider yourself to have a disability? (i.e. a long term condition
that affects your ability to carry out day to day tasks)

17%
Yes 17 17% ’
HYes
No 83 83%
No
83%
Q12. Would you be willing to be contacted by Hillingdon Council about your
responses to this survey?
Yes 566 56%
No 44 44% " Yes
No
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Part C - Full responses to open questions

Q1. [How satisfied are you with the council's budget proposals for 2016/17?] Please tell us
why:

Zero increase (for 8 years & 10 years for over 65s). Shows excellent financial controls and
management. Services appear to be very good. The Local Authority needs to be congratulated!
Increasing charges to people who are already suffering from low income.

We appear to drawing down reserves and selling council properties to bring in necessary
revenue. Over the same period we are scheduled to spend/waste £42million on an unnecessary
new theatre that will probably never payback its' capital cost. As we have 3 good theatres
already why is our Council planning to waste so much money on a 4th theatre, whilst depleting
Reserves and diminishing Council owned properties?

financial prudence

| consider Hillingdon Council to be one of best organised in the Greater London Area. Especially
with its policy on council tax especially in relation to senior citizens and refuse collection which,
according to comments in the national press, is a bone of contention with residents throughout
the country.

RAF Museum plan is a longstanding and totally appropriate financial commitment for the
Council to make as a tribute and memory to the Uxbridge base.

As a pensioner | am very happy about the proposed Council Tax zero increase.

With the Council Tax remaining frozen for another year, unless | should suddenly die or re-
marry then, it shouldn't affect me too greatly.

seems a fair balance

Professional & balanced

A lot of info to digest but | see fees being raised in certain areas i.e. cremation perhaps to help
maintain other important services i.e. weekly refuse/recycling collections which in my opinion is
the best system throughout all of the London boroughs. Also any under spends will be offset
with over spends logical balance sheet management.

The headline proposals appear to protect, and in some cases improve front line services during
a period of reducing funding from Central Government.

The cost of youth centres and museum too high.

Hillingdon is a well run council. For instance, it has the best and simplest refuse collection
service if any council | know. It still has open libraries and other services are generally good. All
this has been achieved by good management. Generally | support a another no increase on the
council tax but | would rather see a small increase than to see the excellent services we enjoy
deteriorate.

It appears to have been well thought out. Not knowing what extra commitments the central
government will make in the future, is going to be the main concern. and if we come out of the
EU then | forecast that there will be more difficulties ahead

Seem reasonable

There is nothing proposed for the normal working family! Money should be spent cleaning up
the area. 4 weeks after reporting an abandoned vehicle it is still there on a public footpath
causing the potential to cause an accident! What is the uptake of youths attending these new
youth clubs? What do they do there, | do not see the benefit

| would have liked more efforts made in terms of traffic, parking and congestion issues that have
been arising recently since the work began at the old RAF ground. Also, the proposals mentions
3 new youth centres however from our experience the council has closed down suddenly most
courses that were run last term (Sep-December 15) leaving my son and his course friends
without Video Vortex at Compass Theatre without providing any alternative. Nothing on website
of 360 Youth Theatre or advice by written

Overall - and there is far too much to have to read to get a complete understanding, but the key
points that | think matter most to most residents and are 'essentials’ for a good quality of life in
the Borough | found and reviewed - it seems to be a well structured budget.

Page 239



| think there should be an increase with the funding used to improve social care, the arts and
support for youth

| am really surprised as to why you don't address the massive rental incomes coming into the
hands of landlords - where one house may accommodate 3 - 4 families with some living in out
buildings. If there is a reduction of council tax with single occupancy then why don't you charge
more if there are so many people living at one address and using all the services whilst not only
are the landlords not declaring this income but the council tax is not increased. | was shocked
when whilst viewing property with my son around the Hayes and Harlington area that as far as
the eye could see back gardens where stacked with sheds and people paying on average £600
per month rent. One cheeky landlord told me that if you remove the cooker prior to someone
coming - it cannot be classed as a kitchen. Therefore it cannot be classed as a let without a
kitchen. The councils reply to my email was - if there is no complaint by other households the
council is not in a position to do anything. What a load of baloney!!!! Why should anyone
complain if they are all doing the same thing? My suggestion is you employ retired pensioners
who are still sharp and savvy, locate these places, (obviously some training regarding what they
are permitted to do etc., ) and pass the information on to the council - so that they can come
and see for themselves - without notifying the landlord. | was so stunned at the quality of
electrics in one property that | felt sorry for the tenants who were non English speaking and
looked somewhat downtrodden. This is no way for people to live. This would earn the council a
massive increase in finances - which you could put forth to good use. It's there for the taking -
please make use of it. Best wishes, L.B.

The only things | can see that have changed in cost are fithess services, cremation fees and
some of the marriage services. What about things that haven't changed since 20117 Licensing?
Planning? Change of Business use for properties? Gaming licences? All the things that help
make parts of the Borough rough and unusable are kept at the same cost, when we have more
betting shops in the Borough now than ever. It doesn't make sense.

No provision made for a refuse site in Hayes which is badly needed.

Charge more to private firms using council services. Don't increase crematorium fees. A small
increase of £12 a year would be acceptable.

Money seems to be spent on the right things. Hopefully this should improve services

Council should be looking to reduce council tax, not just maintain existing levels.

Increases are fair.

Low cost good services value for money

I'm reasonably happy with the current level of Council Tax and the services provided

why increase charges at the crematorium

It's good for the local community

It seems to be a reasonable distribution of money between services listed.

There should be increases in council taxes so more money can be allocated older persons care
in the community. More money needs to be allocated older schools and children's centres
building maintenance.

As far as being a pensioner | am pleased to see that our Council Tax has been frozen again.
Doing well to maintain a freeze. Would like a greater contribution for carers and caring.

As a resident, | believe the Council provides value for money services, considering there has
been no tax increase for years. It looks as though into 2016/17 services will also continue to
improve, new youth centres, museum, theatre, etc..., like the new libraries and leisure centres in
previous years. Well done!

Support the provision of £25K for Carers and £100K for planning control, but not £140K for a
Museum Curator and assistant, thoroughly support every move to keep Council Tax within
bounds.

you have kept the charge the same without too many increases in charges

The budget should be more targeted towards job creations and more incentives should be
offered to new businesses so that they can be encouraged to locate in London Borough of
Hillingdon.

seems okay

| think the budget proposals look fair considering the present situation.

No provision made to prosecute residents failing to apply for a footway crossover and stop dogs
fouling footways.
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Considering the increasing cost of expenditure at the local level, | think the 2016/17 budget
proposal is reasonable.

| am a volunteer member of the London Wildlife Trust, Local Library etc keeps me healthy and
interested in the Borough

Seems to be a fair budget proposal.

Once again there is nothing in the budget to help single tenants to purchase their council
property. With the cost of properties rising daily, as a single occupant, even with the discount
provided it is impossible for me to secure my son's future by purchasing our home

It has been thought out, looking closely at what is on offer and how to maintain services. Look
value for money.

Your proposals to increase leisure facility charges are counterproductive with a borough rife
with obesity already putting pressure on other services. Also certainly the councils jewel in its
crown of the Uxb Pool gym is showing signs of shoddy management lies and empty promises
already.

With inflation at 0% and most residents suffering continuing pay freezes/cuts an increase in
taxation would be untenable. | would like to see active consideration of how residents could
easily change behaviours or take actions to minimise the cost of public services, and action to
recover costs from those who unnecessarily cause cost to the public purse. E.g. increased use
of civil penalties for littering, vandalism etc, charging drunks for the costs of managing their
unsociable behaviour and pub licensees where their business is carried out in a way that
exacerbates such problems.

Because the council tax is not going up.

Seems a well balanced budget.

The cuts imposed by Government plus local Government cuts forced on it are now severely
hurting residents. The welfare cuts added to other cuts that are hitting vulnerable, elderly and
disabled people are aimed specifically at hitting the very sections of the public that cannot fight
back against the cuts therefore making this a callous attack on them.

The proposals seem logical bearing in mind council tax is still frozen. It is always more
preferable and fair that those who make use of facilities/services of which they are sole
beneficiaries should pay any increase in the cost of providing those facilities.

I'm concerned that the proposed provision increase for Carers at £25,000 is not going to prove a
substantial, or effective, amount. Having been a carer myself for many years, I'm aware of just
how many individuals (and Couples) in this Borough alone are, at any one time, placed in this
position by circumstances. The age range of this group is surprisingly large, and the value of
their collective input to the NHS and a number of social services, and so to the community as a
whole, represent enormous savings for the national exchequer. Given the ambitious proposed
funding levels locally over the next few years in respect of 3 new youth centres, | would expect
that a proportionate increase for LBH Carers should be of the order of at least £100,000 in
recognition of these sums.

Realistic charges especially for Registration Services

Despite being a pensioner therefore one of the beneficiaries of the tax freeze. | am very
opposed to the councils continued freeze on council tax. The amount it benefits an individual
against the total amount that the council would benefit and the protection that amount could
achieve in social care. | am far more concerned about Hillingdon's ability to provide adequate
care for the elderly than the few pounds the freeze benefits me today.

Seems fairy sensible

not enough put aside for the elderly

I'm don't know what you have being talking about if it is about council tax | would prefer my tax
tostop asitis

The Council manages to maintain libraries, weekly waste collection - including green waste at
no extra charge - and keep the roads in generally reasonable condition. That this has been
done with no increase in domestic rates for us pensioners for so long speaks of careful
management.

You can't expect ppl to pay privately for their post mortems esp when and if they feel there is an
error coming from nhs side. Already funeral costs are so high and yes post mortems can be
limited not to available of free use to all anyways but if you take that away many and mostly ppl
won't be able to afford it or won't bother given the price or even hearing the word private and
just think how many errors and complications misdiagnoses or wrong treatment etc will be left
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uncovered as if the nhs doesn't already have a bad name. Ppl don't put claim even though they
are no win no fee cause of the hassle n stress unless it's really big. Post mortem should be free
but available only where negligence or fault is suspected and hv indept legal side to it as I'm just
explaining briefly but the nitty gritty should all be looked into

Well thought out and of course with the current cap in place and limited budget available for
resources, hot everyone can be accommodated. Although more could be spent in the district
rather than given to 'good causes' outside the area.

| believe Hillingdon managers budgets well and their proposals are sensible. The lack of council
tax rises shows remarkable budget management.

Cremation fees are quite high. Having used the service this year it was very expensive all
round. | would like to see more investment in cycling. Roads are atrocious and the bike lanes in
some parts are a joke. | would like to see real cycle routes properly measured rather than a nod
to cyclist and cars parked all along them. Increase in fees for gym and fitness. Hillingdon has
some serious health challenges and this will not improve that.

Meets my expectations...

How can you justify the difference in spend on a museum curator and youth centres against the
pitiful amount for career support and domestic violence prevention? Insulting!

Feel you have selected well and not wasted money

| am happy that the council feels it can keep vital services going without increasing the council
tax, especially the libraries and arts services

No comment

All increases do not affect the poor, old and vulnerable of the borough and keeping up the
service standards in the area

Q2. [To what extent do you agree or disagree that the budget proposals give value for money

to local people and businesses?] Please tell us why:

Services are kept well under control and fair to all.

Realistic

See previous statement...

The council appears to be actively trying to do more with less. Increases in population and new
residential developments must be increasing tax revenue, and most of these new residents are
likely to be less costly due to an upward demographic drift and improved building regulation
standards in respect of fire and safety risks.

Seems fair

| think is has considered issues that are impacting on the community

As before, Zero increase (for 8 years & 10 years for over 65s). Shows excellent financial
controls and management. Services appear to be very good.

Council tax freeze is the only benefit, it will cost me more for my one child because that's all |
can afford to have to encourage her in sports. We will probably stop going and use leisure
facilities in my other home in London Borough of Ealing

¢ As always it depends on your personal circumstances.

| fully agree as the local should benefit from the budget proposal.

Whilst it does give value for money it still vastly benefits those living north of the Uxbridge road.
Whilst the funding increasingly comes from south of the Uxbridge road. Due to the considerable
increase in population in West Drayton and Hayes.

Why is money meant for the local area being handed out to those outside the area. This is
something that many others look at and wonder what and why this is happening when they are
informed, sorry we can't help, no money - Like UnSocial services.

As before

Services have remained good within a Oreos if freeze, Mathis us an indication of good value
More money to be spent on carers and not so much on domestic violence.

This Council has proved over many years how to control, implement and allocate budgets and |
see no reason why this strong economic should not continue.

You are charging more for fitness services - well some. | noticed the middle class pursuit of golf
hasn't been affected, yet daily swimming concessions (disabled etc., etc.) have gone up as
much as 15%. You charge businesses through the nose to have a store in Uxbridge - rates are
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far too high for small businesses to thrive, yet you then charge a premium for their customers to
park there in relation to other areas in the borough. Why is it not a blanket parking fee? When
the businesses in Ruislip, Hayes, Eastcote etc., complain, perhaps you should explain that if
they want more shoppers they should do what other business owners do and stump up huge
amounts of cash to open in Uxbridge itself.

This is an area | am not familiar with.

Putting residents 1st. Important weekly refuse collection, libraries, school programme.

Sensible proposals

the council tax has not been raised for pensioners from therrived in the borough

| think help for parents of young persons, as they tend to be isolated, also for young females
who are homeless and vulnerable needs to be prioritized as well as your proposals

Services being cut while there is a significant increase in new dwellings planned. Why are no
new roads being planned for example to deal with the extra residents?

too much paid to council employees (especially higher ranking) in comparison with private
employers

A very comprehensive and informative survey. Well done in keeping the Council Tax frozen and
putting the residents first!

Please see previous answer

Weekly refuse collections, no expensive unsightly wheelie bins, clean streets, new library, free
recycling bags delivered regularly. The Council services that I've needed to use over the years
have been very efficient and useable.

The Council is currently doing a reasonable job

Progress needs investment to fuel improvements

| think the proposals are fair for the local community.

changes seem fair and in line with inflation

It would appear to be a well balanced budget which, in the main, will benefit the vast majority of
borough residents.

Most charges frozen

The total amount of money could be distributed differently between the services.

Two reasons; * The proposal lacks of plans how to reduce congestion, parking that have been
arising since the work began at the old RAF grounds. * Although the proposal mentions 3 new
youth centres, this came as a surprise to us. My son had been attending to Video Vortex
training at the Compass Theatre till last week and were told 2 weeks ago it'd be ceased! No one
mentioned this before by writing to us parents or updated information was provided on the
website of 360 Youth Theatre. Now my son cannot continue, along with the rest of his class due
to cuts despite my payment for a whole year. It's council's duty to honour the rest if the course
and provide young kids, like my son, who needs this kind of support and assistance with
something he loves.

The fact that there have been no rises for so long is impressive but a small rise to keep services
would be acceptable

for keeping open the libraries, for the Old Peoples Assy etc

Local people gain nothing of worth from the budget

Certainly keeping the rates down at a financial level for most householders That the essential
services are still well maintained

It has been gratifying not to have to fight for the continued existence of our libraries. The waste
collection system the council operates is effective and efficient (except when some rubbish is
left strewn randomly over roads and pavements), and the council does seem to respond fairly
well to calls for small-scale road improvements, road resurfacing and such issues as lighting
and road sweeping. There remain improvements to be made all over the borough in respect of
parking arrangements in specific locations, but the stabilisation of the council tax over several
years whilst starting work on a very long list of recommendations on everything from signage to
swimming pools, has been an encouraging development.

The amount proposed for local people is about right; and for local businesses, it is thoughtful:
aimed to attract new businesses while encouraging ongoing businesses to flourish.

£140k set aside for a curator at a museum (does the borough need a museum?) with only £25k
set aside for domestic violence prevention. Surely the latter is an issue that must be addressed
as a priority?
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If | am understanding these proposals correctly | have one reservation as to whether all local
families in temporary accommodation and the homeless are having value for money as levels of
locals in B&B remain very high and | don't see any bolstering of funds or offsetting to help this
section of locals. | also note that there is an asylum shortfall due to reductions in Home Office
funding whilst it is our moral duty to help genuine asylum people | think that that Central
Government should be pestered to stump up more funds as asylum is a national problem not
just a local one. In years to come | think the council will have no option but to consider raising
council tax if local shortfalls are not fixed.

No comment

| am particularly pleased to see no changes to parking charges in the Borough. This is good for
local businesses (one only has to look at the distressed & depressing state of shopping areas in
Harrow to see how the effect of high charges drives people away from the small traders to the
superstores. Short term free parking is valued by residents and benefits the local shops - | had
to pay £2.00 recently in Harrow to stop for no more than 10 minutes to buy something that cost
less than a pound. Crazy - | had no choice at the time, but it means | am highly unlikely, despite
living on the border of the borough to shop in Pinner when | can do so in Eastcote for free or a
much more reasonable charge. Hillingdon is to be commended on its common sense approach
to parking charges. Well done!

More job and fitness

Q3a. Are there any other comments you would like to make about the council’'s budget

proposals for 2016/17?

The entire budget proposal is laid out, step by step. Very transparent.

Challenging times ahead for our council as our population continues to rise. Perhaps the council
should consider looking for private sponsorship in certain areas to bolter funds and look to the
volunteering community to bolster staffing levels. Good luck.

| note that for 2017/2018 there is likely to be a deficit and that this will be a concern to all
residents of the likely implications.

Very positive bias on the budget summary. Very little mention of proposed 2% annual increases
in our Council Tax No clear explanation of council debt, how much it will be changing, if any of it
is a LOBO, and how much the annual Interest costs will be each year. Where is the salary table
for highest paid Council employees?

Need to ensure everyone in Hillingdon knows

Apart from this email where else is this published. not in the council magazine

| am not fully familiar with what the council actually has to be responsible for. All | know is that
Hillingdon Council is fantastic in how you keep Hillingdon and the services that you provide for
the residents. My son has moved to Perivale having lived right next door to Hayes and
Harlington station in the Vantage Building - and he is quite surprised as to how different Ealing
Council is to its residents.

There has been a vast amount of new housing in the West Drayton area and to cope with this
the council has thankfully substantially increased primary school places. As | understand it the
council have decided that there will be NO increase in any secondary schools places south of
Uxbridge. | have considerable concern at the number of children from the West Drayton area
that will be forced to wander all over the borough in order to find any place that's available and
as they will live so far away will only be able to get places in schools that no-one else north of
Uxbridge wants.

Very comprehensive.

Thus year | do but in past years either | was not asked or didn't take part in the consultation

| have given my views

No

| do not think increasing fees for leisure is the right thing to keep people fit for the future.

Don't mind paying more

As always there is never enough money to support vulnerable people & their carers to the
standards one would expect in this day & age. However, Hillingdon does seem to do a better
job than other local authorities.

No.

Why is it so expensive to cremate/bury someone when there is no legal alternative?
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e You cannot please all of the people all of the time but as LBH has a proven record of value for
money please continue with your proposals.

e This is the first notification | have had

e Everyone needs to have closer recycling/waste dump back again. Harefield is far away and it's
very difficult to park in there, they can't cope with the amount of people that are turning up there.
We need something closer to South Ruislip again.

¢ A freeze on council tax is always welcomed, but what about a freeze on rent increase? It rises
year on year with the council relinquishing more & more responsibilities?

e None

¢ Only that the borough is being heavily built on already, yet planning charges aren't going up. |
find it incredulous that it costs me 10p a copy more for an A4 colour photocopy that a library
assistant prints off for me, than it does for someone wanting copies of planning letters, plans
etc., from the planning department. Fiesta should be going up in price too - perhaps with some
sort of subsidy application process for the least well off, but £25 for a course is far too cheap
which is why it's the same children every year. Their parents fill their whole holidays with these
activities and leave no room for anyone else.

¢ | agree with the priority growth investment, especially the fund for a museum curator and

assistant. This highlights the history of Uxbridge RAF commitment. All these proposals for

growth seem worthy.

A well run council.

Sound prioritisation

Already stated

| received an email about this consultation but haven't seen any other publicity

None.

| would off not known if | wasn't a street champion.

no

Help residents support the council, and offer incentives for pro-social contributions, and

penalties for anti-social behaviour.

No

e | wasn't even aware just like | never receive the Hillingdon newspaper either or never received
my recycling bags back. The service is good but not excellent. Us residents should be informed
for those who ain't internet savvy

e Have residents been asked whether they want/expect another year of frozen council tax? Would
prefer more resources to go towards social care and essential services rather than leisure
facilities.

Part D - Questions and comments submitted separately

¢ The boundaries between properties should be adjusted as [Resident] has a garage which
continues to be subject to fly tipping and as his garage is private he has to pay for the removal
of items. If the items where dump in a different location i.e. on council land then the council
would remove this and he thinks this is unfair. Therefore he would like CCTV installed to
manage this situation, he has previously said he would pay half for this to be installed but the
council will not install CCTV. Also feels that he pays his council tax but does not receive an
adequate service for the money he pays.

e \We would like to strongly report to Hillingdon Council to take a look at Hayes Town. Going to
South Hall along cannel. Too much rubbish between Hayes to Bull Bridge. Please come have a
look for immediate action. Too much rubbish and not safe lots of tents inside bush.

¢ | have been a Hillingdon resident since 1977 and have seen lots of changes to the site and now
is one of the most attractive and facilities are so varied. My only suggestion is that the
entertainment sight is mostly used by non residents. The council having spent so much money
should start charging a nominal entrance and parking fee to non residents. The Council should
organise a referendum asking Hillingdon about the charging to non residents.

Page 245



This page is intentionally left blank

Page 246



	Agenda
	8 The Council's Budget - Medium Term Financial Forecast 2016/17 - 2020/21
	Appendices 1 - 7 (Corporate Summary, Growth, Savings, Capital Programme & Housing Revenue Account)
	Appendix 8 - Balances & Reserves Policy
	Appendix 9 - Treasury Management Statement
	Appendix 10 - Efficiency Strategy (Part 1)
	Appendix 10 - Efficiency Strategy (Part 2)
	Appendix 11 - Pay Policy Statement 2016-17
	Appendix 12 - Fees and Charges
	Appendix 13 - Comments from the Policy Overview Committees
	Appendix 14 - Budget Consultation Analysis


